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Abstract

Introduction: Grocery stores are important community sources of health products,
and improving health product literacy among operators is essential to prevent unsafe
product sales and strengthen consumer protection.

Objectives: This study aimed to develop a health product literacy promotion model
for grocery store operators in Lam Sonthi Subdistrict, Lam Sonthi District, Lopburi Province,
Thailand.

Methodology: This action research study was conducted in three phases. In phase
1, problems related to health product sales among 30 grocery stores were assessed using
an inspection checklist and descriptive statistics. In phase 2, a health product literacy
promotion model was developed through brainstorming sessions with the 30 grocery store
operators, utilizing content analysis for data interpretation. Finally, in phase 3, the
effectiveness of the model was evaluated among 30 operators using questionnaires,
descriptive statistics, and a paired-sample t-test.

Results: The findings revealed that: 1) some grocery store operators continued to
sell hazardous medicines (53.33%) and food products with incomplete labeling (60.0 0 %);
2) the developed health product literacy promotion model comprised five major activities,
including educational training, public communication media, surveillance monitoring by
village health volunteers, the use of an information surveillance system, and knowledge -
sharing forums; and 3) following implementation of the model, the overall mean score of
health product literacy among grocery store operators significantly increased (p-value < .05).

Conclusion: The developed health product literacy promotion model effectively
improved health product literacy and promoted appropriate health product selling
behaviors among grocery store operators.

Implications: The model should be expanded to other areas, and continuous
promotion of health product literacy should be encouraged through collaboration among
community networks to strengthen sustainable consumer protection systems.
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1) AnneideyannusouInuNandasiaunmvesUsenaunsiug tnglvainigs
W33 (Descriptive statistics) léun A1Lad s (Mean, M) wazdruldsauun1nigiu (Standard
deviation, SD)

2) AinswndIguiiisuanuseuinunindusigu nvesdusenaunsiudineunas
nain1Innaes lagldadAdeoyunu (Inferential statistics) lan Paired sample t-test AnuAsEAU
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Uni (Normal distribution)
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3. 5ze2il 3 MsUssulszAnSraguuuUMsTAIIAMUTaUfuNAnS uTigunInYes
HUsZnaun1siudn Tuauiisuasaus sunedaus JMINANY3
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A15199 3 Han1TUTEULTBUALULRAYNBULAEUAINITNAARLYTULUUN TN AINIAINTOUTATY
HARANAVNINVBINUTENBUNTTI W (n = 30)

ANTBUIAUNARSMgUNNW nauN1MARLY NAINIMARD t
M SD wlana M SD  udawa
sunsiiifstoya 317 12 dwnanw 359 085 Jwnane 261
AR 397 1.28 1N 436  0.60 tly 2.14%
sunsldneudnauaniUAey 348 159  dwnaw 417 051 1N 2.48*
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AIUNITUDNGD 222 112 oy 337 056  U1unan 3.62*
[GERRH 3.06 114 wunae 383 0.63 WM 4.40%

*p-value<.05, **p-value<.001
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