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Roles and Competencies of Student Affairs Faculty in Developing a Holistic Support

System for Nursing Students
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Chetthaporn Chanlertlit!
Abstract

Student affairs play an important role in developing nursing students’ readiness in
learning, well-being, responsibility, identity, and professionalism. However, previous operations
may have been viewed merely as organizing activities, providing welfare, or enforcing discipline,
resulting in fragmented and discontinuous student support. This academic article aims to
analyze the roles, duties, responsibilities, and competencies of student affairs faculty and to
propose guidelines for developing a holistic support system for nursing students. It synthesizes
the concepts of systems thinking, the Three-Basket Framework, dialogue, institutional
engagement, professional pride, and networking. The synthesis identifies eight roles of student
affairs faculty: promoting student potential and learning outside the classroom; fostering
institutional engagement and professional pride; ensuring equity and welfare; promoting well -
being; providing counseling and coordinating individual support; applying developmental
discipline; protecting rights and diversity; and using data, networks, and quality improvement.
Key competencies include student-centered support, systems thinking, listening and counseling,
needs assessment, well-being promotion, protection of rights and information, professional
identity development, and network leadership. The article proposes a six-step operational
framework: Reach, Assess, Classify, Support, Connect, and Follow Up, to support continuous,
safe, fair, and dignity-respecting care. Institutions should define roles, develop competencies,

establish referral systems, and evaluate this framework before adopting it as a standard model.

Keywords: student affairs, nursing faculty, competency, student support system, nursing

students
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