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BLOOD GLUCOSE LEVEL, QUALITY OF LIFE, AND SATISFACTION
OF DIABETIC PATIENTS RECIVING SERVICES AT THE PRIMARY
CARE CLUSTER NAM PHONG HOSPITAL, KHON KAEN PROVINCE

*kKk

Jitchanok Leetaweesuk®, Pattama Lophongpanit**, Jesada Surawan™***,

Janpen Songkorn*, Pornphan Sritorn*, Nannapas Permtaweechokchai*

ABSTRACT

This study was a cross-sectional descriptive study design aimed to study and
compare the blood glucose level, quality of life, and service satisfaction of diabetic patients
treated by the chronic care model (CC model) and the multidisciplinary team care model
(MC model) in the primary care cluster Nam Phong Hospital. The sample consisted of 76
patients with type 2 diabetes, divided into groups receiving services from the CC and MC
models. The research tool was a blood glucose recording form, assessing quality of life and
service satisfaction. Data was analyzed using descriptive statistics and the Mann-Whitney
U test. The findings revealed that the CC model group and the MC model group had normal
HbA1c at 15.79%, and 52.63% respectively. The median HbA1c between the two groups
was a statistically significant difference. The CC model group had a medium-to-high quality
of life in five domains, and the MC model group had high levels. The median quality of life
scores for the five domains were significantly different between the two groups. The overall
service satisfaction of both groups was at a high level. The median service satisfaction

scores were not different between the two groups.

Keywords: Diabetes Mellitus; blood glucose level; quality of life; satisfaction

* Nam Phong Hospital, Khon Kaen Province
** Faculty of Public Health, Ubon Ratchathani Rajabhat University

*** Khon Kaen Provincial Public Health Office
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FEUINNQUATULENN I N AINAVITENTLARTN NCD

FTAUUIMA NNFUNAITTNW ARNN NCD Z  p-value
luiaan ANUIU (5REAL) AU (5R8AL)
FCBG ANNEEFIW 124 mg./dl  ANNBEgIW 130 mg/dl 0.369  0.712
(IQR 40) (IQR 37)
n# 15 AU (39.47) 20 AL (52.63)
gandni 23 AU (60.53) 18 AU (47.37)
HbA1C ANNBEFIU 6.50 mg./dl  ANNBEFIU 745 mg./dl  2.08  0.038
(IQR 1.63) (IQR 1.4)
ni 20 AU (52.63) 6 AL (15.79)
gan3nUni 18 AU (47.37) 32 AU (84.21)

* WA Aty eananNIZaL 0.05
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ngNFUUINI9AINANANITITN
k% = a
TREAY 92.1 UAY 7.9 HATuuuTINL Ty
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HAGUNIN 9xUINNgNNTULEN 9 NTNAVIT TNALARTEN NCD

Q

NAgaN N nau Mean rank Sum of Z p-value
Ranks
e uaITNTN 29.13 1,107 37  <0.001*
(15 dia) AATIN NCD 47.87 1,819
MIALANIIALNYY  ANAVATNTW  27.33 1,038.50  4.41  <0.001*
(12 dia) AALN NCD 49.67 1,887.50
nMrenedanu uavaan 26.88 1,021.50  4.62  <0.001*
(5 da) AATIN NCD 50.12 1,904.50
ANNARNTA9G uavaan 30.66 1,165 311 0.002*
(4 da) AALN NCD 46.34 1,761
AdNAuE g aTn 33.13 1,259 228  0.023*
(3 da) AALN NCD 43.87 1,667
994 PuavdaTn 27.41 1,041.50 438  <0.001*
(39 dia) AATN NCD 49.59 1,884.50

* WA AN AT ANIZAL 0.05

4. szAuANNINAlaFaAMNIN AUATNLINTTIEALgINAaTLIUNana

usnIe ANNAFL HANTTLTE LU AZLULAIN

g o a = a =
NYNFUUTNIIINANANITITH WenalasiannunInLENI3sEndNeaeeNgy

v a = 1
fauaz 97.4 uaz 2.6 HAnianelase WuIn lduAnNFNeAU (p-value 0.729, 0.678,

AMANINLTNNTTALGIUATLIUNANY 0.769, 0.106 0.279 ka¥ 0.963 ANAAL)

ATNATAL NQNTLUTNITAINNARUN NCD ﬁqmr]if]qﬁ 3

fasay 92.1 way 7.9 A unanalasa
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M15197 3 HANIIAAsLANNAT e FauWaLAzIuANTIne lasian9fuLENIs

FEUINNQUATULENN I N AINAVITENTLARTN NCD

NAFUNN nau Mean rank Sum of Z p-value
Ranks
pudenelingald  fuavidondw 39.37 1,496 035  0.729
(4 49) AALN NCD 37.63 1,430
nslfAnnusilaun TuaVITNTN 37.46 1,423.50 042  0.678
H5ULEnI9 (5 19) ARTN NCD 39.54 1,502.50
A LTugLsITNYe MuavdTNTw  39.22 1,490.50 029  0.769
13019 (3 19) AATN NCD 37.78 1,435.50
AumiLlaly a1 an 42.54 1,616.50 162  0.106
H3ULTNI9 (4 18) AREN NCD 34.46 1,309.50
NIABLIALAIFR PuavaTn 41.21 1,566 1.08  0.279
H3ULTNI9 (4 19) ARTN NCD 35.79 1,360
993 (20 48) AugvaeIn 38.62 146750  0.05  0.963
AALN NCD 38.38 1,458.50

o a

UM NANANTZAL 0.05

Y1500 (Discussions)
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