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A STRUCTURAL RELATIONSHIP QUALITY OF WORK LIFE, JOB BURNOUT AND
JOB SATISFACTION OF ACCOUNTANTS IN NAKHON RATCHASIMA PROVINCE

Somsong Khanthanatee', Tharinee Aungyot*

ABSTRACT

The aims of this research were determined to study 1) the quality of work life level,
job burnout, and job satisfaction. 2) a structural relationship of factors influencing on job
satisfaction of accountants. The research instrument was questionnaires that were collected
from 400 accountantsin Nakhon Ratchasima province. A response rate for 367 questionnaires
were 91.75 percentage. The data were analysed by descriptive statistics and Structural
Equation Model.

The research finding were found as follow: From the majority of accountants’ quality
of work life were investigated congruence or fitted between job and accountants. The job
burnout was overall at the high level and the overall job satisfaction with an average level.
When considered in a structural relationship of quality of work life, it was found that the job
burnout influenced on the accountants’ job satisfaction. Model fitted the empirical data at
statistics that was consist of CMIN/DF = 1.844 GFl = 0.952 AGFI = 0.913 CFl = 0.966
RMSEA = 0.048. The research result also was shown that the quality of work life influenced
on job burnout, and job satisfaction both direct and indirect in negative and positive.
In addition, this research result will apply for efficiency human resource management plan

that lead to be sustainable development.

Keywords: quality of work life, burnout, job satisfaction

'Facu/ty of Business Administration, Vongchavalitkul University.
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3 o <1.00 <8
ﬁ"mm'a‘amﬂmudmg‘qdquqﬂﬂa (Lack of Personal Accomplishment)

1 49 <4 <30 | 2.42+0.99 | 19.3347.16 49

2 NaN YN 4.01-4.99 | 31-36

3 i 25 237
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=3 '
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A5 3 Ausu Feear Aeds uazdadeiuuNInggIu TeesTAUANene la e

waeiniTnyd
[AL s1an15mAaLlg MeantS.D. | 419U (288L) STAUAMNNIND LA b
AnNianalalunuy lainawala | 1unans Nawala
1. | AR (Pay) 13.68+1.874 | 78(21.25) | 269 (73.30) 20 (5.45)
2. | Tannainauin (Promotion) | 15.20+2.334 | 46 (12.53) | 206 (56.13) | 115 (31.34)
3. | éifeAunieysn (Supervision) | 13.59£1.663 | 83(22.62) | 273 (74.39) 11 (3.00)
4. | ad@mn13 (Fringe Benefits) | 13.9141.629 | 56 (15.26) | 297 (90.93) 14 (3.81)
5. iwfi“m'ﬁlmmﬁm%u 13.35+2.283 | 118(32.15) 227 (61.85) 22 (5.99)
(Contingent Rewards)
6. %um*aumiﬁmﬁmm 13.09+2.161 135 (36.78) 215 (58.58) 17 (4.63)
(Operating Conditions)
7. L‘Wlfﬂui'flmﬂu (Co-workers) 14.24+2.009 62 (16.89) 262 (71.39) 43 (11.72)
8. ANBULNNTNN (Nature of | 14.75+2.337 214 (58.31) 93 (25.34)
60 (16.35)
Work)
9. ﬂﬁ?ﬁﬂ’&’]‘a‘ (Communication) | 12.9942.198 | 150 (40.87) 195 (53.13) 22 (5.99)
594 13.87+0.555
HANTNARALANNAFIU Wiadad1Ayn19adalanan® aspag

N1TATIAdaL Model Fit AaeANATIA
nanTsmgadau lunaaNn1slATNaT191ag
AINNEDA TNV WAZAR MY
e Aansnasennuianelaluauaeg
1iniityd 1#AaDiA CMIN (Chi — Square) =
171.481 DF = 93 WAANATATLALAINN
ynaziiluaes Chi-square (CMIN-p) p -
Value = 0.000 Lﬁ'mﬁﬁuﬁmﬂmm’(m.%)
¥ 1 lait N st 39 Chi-square aziln

- o ' L2 o v
nanuasatng I asalanianili
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Na19UNIAINAT CMIN/DF (Relative Chi-
square) = 1.844 < 2 Famndn 2 Ardatidn
FLALAIMNARAARRY (GFI) Ny 0.952
ANFaisnrAuAINdanARaTiFILA
WA9 (AGFI) Wiy 0.913 Asatidnssmu
ANADAARRILUTE LY (CFI) WAy
0.966 FANNARALAABLILAN T T
ANNITINLABF (RMSEA) WAL 0.048 LAz

WHARTIRARLANNINNIZANTRITUNA

£
a o A

faaeng Nsaanldaunnfaacng 367
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Chi-square = 171.481, DF = 93, p = .000,Chi-square/DF = 1.844
GFI = .952, AGFI = .913, CFIl = .966, RMSEA = .048

NINA 2 NMUaIaINnNI3UsuTHeA

A19197 4 InaurinnsUsriiupnnaenAdested lnasuLULALTey ATl szany

nsisziiuAN oA dayaidelssans

ﬂﬂﬂﬂﬁﬂﬁ‘ﬂ’ﬂﬁt&ltﬂ@ ﬂ’]iﬁ“ﬂ%‘nﬂ wamsﬁmmzﬁ N’&ﬂ’]‘a‘ﬁ’ﬂﬁﬁ‘nﬂ
1. CMIN-p?’ p>0.05 p = 0.00 Tadinsneuat
2. CMIN/df*’ <3 1.844 NN
3. GFI ¥ >0.90 0.952 NN
4. RMSEA?' <0.08 0.048 NN
5. AGFI >0.90 0.913 NN
6. CFI >0.90 0.966 NN
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nsnageuaNNAgIu Tnansadey
A1dulsz@nsonnee Taaldanm Z-test
#WaA1 C.R. Falinauailunisnansounme

FautlsANAN IC.R.I NIANGY 1.96 LAZAN

p-value < 0.05 vizaAd Indeuel Nsvdy
WA AUNNADA 0.05%° Aalanalumn1sa

o

5

=b_

M19199 5 AN Standardized Regression Weights memmwmmuzﬁumﬁﬂﬁu

Standardized| Standard | C.R. |p-value NANIg

ANNRAFIUNTINE Estimate | error PIT Tt

(SEs) (S.E) AUNAFIY
H1: Aty < ADANWTI6] -0.713 0.074 | -9.191 | ** HGET
H2: Avnanalalugn <—Aunnasn 0.234 0020 | 2471 | 030 | seusl
Ha: Avuftanalalieu < poruiilessnhe | -0.306 0.022 |-2610 | .009 | waanfy

VNG *** N84 p-value < 0.001
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a \ =
waziduiaaumAaANNNane laluanuaeg

o o
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1
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= Co i | o
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KX v o
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