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ABSTRACT

Background: Palliative care focuses on the relief of suffering and the preservation of human dignity. In this
context, nurses frequently encounter complex ethical dilemmas. Assessing the satisfaction of service users
regarding nurses' ethical behaviors is a vital indicator for enhancing quality and standards of end-of-life care in
tertiary hospitals.

Objective: To assess and compare the satisfaction levels of patients and their families regarding nurses’ ethical
behaviors in the palliative care wards of a tertiary hospital.

Methods: This cross-sectional survey was conducted among 207 participants, comprising patients and primary
family caregivers across 18 wards, selected through systematic random sampling. The research instrument
was a 20-item satisfaction questionnaire on nurses’ ethical behaviors (Cronbach’s alpha coefficient = 0.94).
Data were analyzed using descriptive statistics and the comparison between groups was performed using the
Independent Samples t-test.

Results: The findings revealed that overall satisfaction with nurses’ ethical behaviors was at a very high level
(Mean = 4.68, SD = 0.52). Considering each dimension, "Image and Trustworthiness" received the highest
mean score (Mean = 4.75, SD = 0.49). Conversely, behaviors related to "active listening/problem-solving" and
"providing comfort and encouragement" received the lowest mean scores (Mean = 4.60 and 4.61, respectively).
There were no statistically significant differences in satisfaction levels between the patient and family groups
across all categories (p > 0.05).

Conclusion: Nurses in palliative care wards demonstrated excellent ethical behaviors as perceived by both
patients and families. However, continuous development in therapeutic communication, deep listening, and

psychosocial support is recommended to further elevate the holistic quality of palliative care.

Keywords: Patient and family satisfaction, Nurses' ethical behaviors, Palliative care
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1. Anmouzvinlleenqusiaecng atfauu Seeay Anade daudeauuninsgi
=K Y dl ] dl aa k2 b9 ]
2. Azuuuanianela IdAnedsuazdaudesuunnnsgulaesu :efin wazsade niandeannu
10511 95% UATARTEALIANNINDTT

3. WRHLINILAMNUANFANNT89EALANNINE lA A N ANITNA AT I TN LDINE LN ATENINNG N E LI

k3

Bya N199AINZ LA FaRAITIRYNIU (Independent Samples T-test)

NANSANE

NANALNNAILRLUAIUATNANY IR UIURIAY 207 918 AnLnuang 248 318 (§R9IN19AAUNAL

¥

83.5%) Inautiailunguiilas 96 318 (46.4%) uaznguasauaiagaua 111 918 (53.6%) wuudaaunind luanysnl

4 o o a o dl ISP2 Y v o
AMUIU 41 AU gNAARBNAINNITILATITULUDIAINNTDHATIANIENINNINTRURS 10 (n=28) LL@iQﬂ']ﬁlﬂ@u[ﬂ’)W’m
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nsadetiasainainiamgaminsendenaivdesys (n=13) nadauenanisdne il
A9u9 1 anwuena lilaaingusAasing
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Fulaeauau 96 38 (FREAT 46.4) UATNGNATRLATFIAUANANAIUIN 111 38 (Feeas 53.6) TneN NN
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a %

FaddaulvaiuweAnds (Fasay 62.8) Hanyiaay 49.86 U (SD = 14.30) ﬁuﬁ@mmummﬁ (3R8a% 96.6) LAY
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A15199 2 Ansouziialilaenguanetng Auunanungugiianazasaunia (n = 207)

anwnueiall 593 (n = 207) gilag (n = 96) ATAUA32 (n = 111)
n (%) n (%) n (%)

a1g (1)

Mean + SD 49.86 + 14.30 53.29 + 14.88 46.89 + 13.13

VWA

Siald 77 (37.2) 42 (43.8) 35 (31.5)

3TN 130 (62.8) 54 (56.3) 76 (68.5)

ADTUNTNANTH

@N?’&/@: 132 (63.8) 68 (70.8) 64 (57.7)

B 75 (36.2) 28 (29.2) 47 (42.3)

(Tapmdne/ueniivet))

AN

FURN/ANBRTNTTN 66 (31.9) 31 (32.3) 35 (31.5)

ANUNE/FINARIUGD 37 (17.9) 9(9.4) 28 (25.2)
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anwnesialal 593 (n = 207) gilae (n = 96) ATAUA3? (n = 111)
n (%) n (%) n (%)
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FTAUNTANLN

pninseyey1as 100 (48.4) 47 (49.0) 53 (47.7)

Usoyoysiaanll 107 (51.6) 49 (51.0) 58 (52.3)
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A15197 3 m*mﬁﬁW@’L@m'fawqﬁmimﬁm@?ﬂﬁﬁmmwmm@mﬁmﬁﬂfmmemmiﬁ (n = 207)
i WOANSTUAIUATEETTH Vianum gilae ATALASY
(n=207) (n=96) (n=111)
1 weunaissendalunisfeusy 4.67 +0.52 4.68 +0.53 4.65 +0.52
2 WEIWIAWAAN AIBIAIHNANIW Boulan 4.68 +0.54 468055  4.68+0.54
3 weruneduyweduiusTa dfsenfiduiing 4.69 0.54 4712052 4.68+0.56
4 wanunaiAnunIEiesesulitInslunnineu 4.72 +0.50 477 £0.47  4.67 +0.53
5  wenunanuanenInallan linweadesds venuene 4.64 £0.56 4.66£0.58  4.62 +0.54
6  weruialdtEnimmeaNiaNania i TWusnng 4.67 +0.51 468 +0.53  4.66 +0.50
fds MR fugldusms
Fulunulng Auau-ausae/sndie 1@ tn s
7 wanuaWnwshauarAntiaiapanuidudousn 4.71 .51 4.71+0.54 4724047
8 weunatisussmiANiRuLauazaN ldguaune 4.65 +0.54 466 +0.50  4.65+0.57
9 wenunalimuusinitisy T 4.69 +0.51 4.74 +0.49 4.65 +0.53
10 wenunasuiuasdaananaetymua RSN 4.60 +0.56 4614057  4.59+0.56
11 weunaineansresglos 4.69 +0.52 4.71+0.50  4.68 +0.53
12 weuaineANaueeagag 4.66 +0.51 4.66 t0.52  4.66 +0.51
13 wenunaesnelidn lasreuuasdsnnsEnng 4.70 +0.52 4714054  4.69+0.50
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Aad WOANTTUAUATEETTN Viavum gilae ATALASI
(n=207) (n=96) (n=111)
14 wenuataaulauliingsla 4.61 +0.56 4.63+0.57  4.61+0.56
15 neunaianumafuasiilss@nsninlunisinig 4.67 +0.54 4.70 £0.53 4.64 +0.55
16 wmm@ﬁmmﬁum@sluma‘ﬂﬁu“ﬁmawmma 4.68 +0.53 472+050  4.64+0.55
17 wewnaiitnle aula wivla wlaldeilae 4.73 +0.48 4754046  4.72+0.51
18 weunaliANaawAe AaLAIDTNAIEANAN]A 4.69 +0.54 472 +0.52 467 +0.56
19 neunalianuazenaFauiealunisusanie 4.77 0.46 4.78 0.49 4.77 0.45
20 wenwafiwgfnssuinidetiouazinaing 4.72 £0.53 4744055 470052
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AANOANITNANUAILETIN Mean + SD Min-Max FEALANNNINE LA AUAL
nndneniiazauidedie 4.75 +0.49 3.50-5.00 ANl 1
MAANINENANE UAZANA A3 4.69 +0.50 3.25-5.00 ANl 2
ANTLNATALLAY 4.69 +0.51 3.14-5.00 ANl 2
ANNNANNNTE)
nsdeaauazAY 4.68 +£0.52 3.14-5.00 gaun 4

I X o4
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AFATNBNANDLAZANAAT N13A0A1TLATANNRALNIHB LN ANNFLRATOLLAYAINNAINITD WAz ATNANEA]
uazAuUdaie Tduansaiuad e TladAyn1eada (p > .05) Aauanslumnaed 5
A15199 5 NaFaLaLIzAUAINNNe LA Ny ANITNANUATESITNTRINEN LG seudnengniLasuaznay

ATALIATY (n = 207)

NRANNNINal] gilag (n=96) ASALAS (n=111)  tvalue  p-value
(Mean * SD) (Mean * SD)
1. IANINENAVIB LA ANAAS 4.69 +0.51 4.68 +0.49 0.142 0.887
2. ﬂ’]ié’ﬂ@’]ﬂmzﬂmm%ﬂLﬁ@Lﬁ@LLN' 4.70 £0.53 4.66 + 0.51 0.551 0.582
3. ANNFUHATALLAYAINNAINIID 4.71+0.52 4.67 +0.50 0.553 0.581
4. pwdneniuazanainiede 4.76 +0.51 4.74 +0.47 0.292 0.771
NINFIN 470 +0.53 4.67 +0.51 0.406 0.616

unevig: AuanuTuAuaaY + AadeNUuNIATTIN TATISHAIINUANANTEINNGNAIE Independent t-test

rvuassALEd ATy NanAT .05
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