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ABSTRACT

Burnout is a syndrome resulting from chronic work-related stress and has been recognized as an
occupational mental health problem with an increasing trend. It is particularly common among health care
personnel who face high workload and responsibilities. This study aimed to determine the prevalence and
characteristics of burnout among health care workers in primary care units in Nam Phong District, Khon Kaen
Province, Thailand. A cross-sectional descriptive study was conducted among 153 health care workers. Data
were collected using a self-administered questionnaire. Burnout was assessed using the Oldenburg Burnout
Inventory (OLBI). Data were analyzed using descriptive statistics, including frequency, percentage, mean,
standard deviation, and 95% confidence intervals.

The results showed that most participants did not have burnout. Burnout in the exhaustion dimension
was found in 12 participants (7.80%; 95% Cl: 4.54-13.16), while burnout in the disengagement dimension was
identified in 13 participants (8.50%; 95% CI: 5.00-14.09). Common characteristics included feeling tired
before starting work, exhaustion after work, and feelings of boredom or lack of engagement with work.

Although the prevalence of burnout was relatively low, it remains an important issue that should be
continuously monitored, as it may affect quality of life, work performance, patient safety, and the sustainability

of the primary health care workforce in the future.

Keywords: Burnout syndrome, Health Care Worker, Primary Care Unit
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7.80 23gidndanAdainazuna Wi unsgeudIaIneIu 95% Cl iy 4.54-13.16 dausnuannlinasdesiv

91 NU 13 AU FREAY 8.50 95% Cl WAL 5.00-14.09 (AN5147 2)
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A1921HA N1 9919 UF WA B DUARIAINN NN Mean (SD)
1, ﬁmﬁuﬁfﬂmﬁ@ﬂ X Faus e LN Ry 3.00 (0.45)
2. WAIAINLANSNL ﬁn‘l,%mmmﬂ'%uﬂdwL;’j'farifawﬁfﬁi%ﬁmiaummﬂLmzi’ﬁﬂﬁ'ﬁu 2.80(0.51)
3. lddgnnsanusannunasaInaule 1.80(0.78)
4. szwineinauindAnuunuadla 2.73(0.86)
5. ndAnUlIng LR eene ez Aan s e e umgala* 2.27(0.83)
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7. @ u130aman13 TN waule® 1.87(0.49)
8. I lARnas I uRa NI 2.47(0.62)

A ¥ dl i a dl Y | ‘n; Y v oo a ‘ﬂl v o
* pa dadumondsunilsdsudasuldidnuuiunanumiiaaanannniyinanu

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569



~11 ~

R399 4 ALRAEIRIAN LAz UNA TN RALA N TN eadae 1101 (n=13)

A9zuna i lun1svinausua s ldifgadaeluanu

Mean (SD)
1. a0 A unyaslu Il uasAsmnaulafen e 2.20(0.52)
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3. lutnands T ldpanuAATeea LN UL AL T au AT 94N 2.73(0.56)
4. 189919 Ui A HAIN 8 2.40(0.83)
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7. iﬂﬁﬂqﬂﬁuﬁumumnﬁuﬁlm T 2.40(0.74)
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