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ABSTRACT

Burnout is a syndrome resulting from chronic work-related stress and has been recognized as an
occupational mental health problem with an increasing trend. It is particularly common among health care
personnel who face high workload and responsibilities. This study aimed to determine the prevalence and
characteristics of burnout among health care workers in primary care units in Nam Phong District, Khon Kaen
Province, Thailand. A cross-sectional descriptive study was conducted among 153 health care workers. Data
were collected using a self-administered questionnaire. Burnout was assessed using the Oldenburg Burnout
Inventory (OLBI). Data were analyzed using descriptive statistics, including frequency, percentage, mean,
standard deviation, and 95% confidence intervals.

The results showed that most participants did not have burnout. Burnout in the exhaustion dimension
was found in 12 participants (7.80%; 95% Cl: 4.54-13.16), while burnout in the disengagement dimension was
identified in 13 participants (8.50%; 95% CI: 5.00-14.09). Common characteristics included feeling tired
before starting work, exhaustion after work, and feelings of boredom or lack of engagement with work.

Although the prevalence of burnout was relatively low, it remains an important issue that should be
continuously monitored, as it may affect quality of life, work performance, patient safety, and the sustainability

of the primary health care workforce in the future.

Keywords: Burnout syndrome, Health Care Worker, Primary Care Unit
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7.80 aasfidnanddp iz na Il un1sgauaNaINeIw 95% CI Wiy 4.54-13.16 dausuaaa ldinaadasiv

U N 13 AU FRLAT 8.50 95% CI Winfu 5.00-14.09 (AN3799 2)
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A3197) 2 AUIULATANFRE Az IR nHuzA1azvn e I lunn vt uAunNTEeRa 1A N1 ITnerazA N

Nenteeluanu (n=153)

aneniznzuNs lun1vnen nnsiaazusna lWlunisvinau N (%) 95% ClI
ANUNIRDUAIRNNNTNNIU Anmenunlnlunimneny 12(7.80) 4.54-13.16
(Exhaustion)

TR e W lunNnaw 141(92.20)
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(Disengagement)
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A1921HA N1 9919 UF WA B DUARIAINN NN Mean (SD)
1, ﬁmﬁuﬁfﬂmﬁ@ﬂ X Faus e LN Ry 3.00 (0.45)
2. WAIAINLANSNL ﬁn‘l,%mmmﬂ'%uﬂdwL;’j'farifawﬁfﬁi%ﬁmiaummﬂLmzi’ﬁﬂﬁ'ﬁu 2.80(0.51)
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4. szwineinauindAnuunuadla 2.73(0.86)
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8. I lARnas I uRa NI 2.47(0.62)
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R399 4 ALRAEIRIAN LAz UNA TN RALA N TN eadae 1101 (n=13)
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Mean (SD)
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3. lutnands T ldpanuAATeea LN UL AL T au AT 94N 2.73(0.56)
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7. iﬂﬁﬂqﬂﬁuﬁumumnﬁuﬁlm T 2.40(0.74)

A 9 A o a AWy e PN Y Y o a , ¥
* AR mfamﬂummumeﬂwiﬂﬂa‘uLﬂ@ﬂu‘l,wmﬂummmmiummmmiumu

Ja15ai (Discussions)
= ¢ Ao oAl = o o
nMsAnANERTRgUszasAiNeAnwpNgnuazAnEizaean1zuna I lunisinauesyAaing
ananreug i tanisug il e netined Samdnrauliu 91U 153 AU HANNTISENLIIAINTNTRINE
wna i lunisvieusesnguanetneetlusydui Inswuniozuun dnunisgeudrainnisinnuienas 7.8 uay

Py e P o o T Ad = o , = aq & a
fruauldifaadasiuanuiesas 8.5 AuaiAu mummmnuimlma‘mmum\mmﬂuima‘ﬂguguiuwuw

|
a

= = v a oA v o | a oA £ A = 1 Aﬂl 1
ﬁﬂ‘i:muTm\‘imwmummmﬂgum\‘muwm@umwmL@u hmmiﬂgummmmu LAZNNNTZINUB B LA LB
Taidasnuiisuinune Lz 9svsuTsanauNa T9tladeAn1uta TN WA LI AT RN HAUR P B U N A NRUS

o o

fuszauniazuuaisdiuausaud misansuniadeliad1Ay Tnataniznisuauuduldifaswauay

22-23

aa o ( ) da’ % U o ] dJ ] 1 o 1
NITVIAANARTIANITNINY UaNIINU Iﬂi‘\‘i'&i"]\‘iﬂizﬂj’mﬁ‘ﬁl’a\mQNM"J@E’N%Q@Q‘L&SLMEUWLﬂuuﬂ@qﬂiﬁﬂmﬂm

a & o = o dl dl 1 dl 1 a o
paunauazllszaunisaiinanugs arauaniladanilandouanauidsssianisiianiozuun lunismieu
P Ao Ao - o = Aad - o
Wasanyrananguiiniinerlun1sauANen I iuazN1IANNIANIATEANIATUAINU T ALINT90IN 391191
@429 p anNTARERILANAN9AINNTANEIMANL LY lua AN ss ARt AR L ANnnNNTNLNIUBENLTuTE LI
wazNIILATIEFRANIUIENNUININEINA INTBIyARINTAN I TUgaN sz AR ELATAINE Oldenburg Burnout
Inventory (OLBI) ag/lutasiatias 26-44° anuziinisdnunluyaainsasisngassAuiasdunumugnilszunm
foraz 26.04” BnUszlAud1ATYNa1AAINAREATNILANGNTBIANNYNIZUINIIANET AD ATITNLANGINTDY
waeiadsziiuntnzuna i Inanis@nuniild OLBI @atlsviiuiies 2 R5 1o n1988UA1AINNNTNNIIULAY
, Y o = = A o T Y aa P \ o
ANl UINY BueinsAnEI AU W NN N L eTaal e NH TATed SRR kAT TN TLU ANALANFANSTY
i MBI viza CBI danaliArmnugnliaunsouseumsuiuldinemnse®
Tusuanezaasn1rzuna i nanisAne inuainisialuiinnneeuakasanldinaadeeiueu

TIARAARRINLNTALUUIAATAY Oldenburg Burnout Inventory ANLINANHULANINLA LA NAUITNINULAY

FAURNUALANINUATHBUAIIHIATEARZANAINAINFDINITTBIIUNGY UWATABAARBITLULLAIADY Job

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569



~125 ~

Demands-Resources fiasunadnaauldannaszninaniszauiazninansiiunalndrAgaasninzuna v ®

AoudnmizANiantngLazann1Tid9uT N 11 UAaAAFRIT UL ARYEY Maslach way Jackson Naf118197
dWunalnnistasiusuemisanlaliawdyanueian 5a5™

o ° = X f o o \ val ol o ' o

widnmnugnaasniazuna WlunisinaueesnisAneniavetlussaus usinnswugnininzsananat

v i o o a [ a a a
azviauanadulunisidisrfauardnnisdedesiuluszuuuinislyngil lnelaniznisuinisniszanu
NNIALATHANAATIANNINNNNU AL NIIWEN LMW lWaeAN S eI AN WIS IHLTN1TuATAINEREY

w939z ULLTNsqIN W ing lusyezengldateilil sz Angnn

4adg1 (Conclusions)
naznnallunisyieuesyrainsanssaigalumisaidnislgngi enetiines Aawdnvenuiu agly
szaunlaanuninnsunalndszinns 116 10 209ngNF98ENY HIALAINEIUANAINNIINUUA ABAN
1 dl ¥ o o dl Yo v U ¥ k% J ] dl k% i’/ 1 QI U ¥ o
Tdineadesiueu dnousinulddeslusuaniudeudn laun anufanmiiesansausnanEueu saud1mas
a ¥ k% d? d’j o o o ] ¥ 1 dl ¥ o o ° o v J
@naw wazdesldinauanlunisiusiandsnisinam deusuaanliinaedesiuenu woudneeddty Taun
AufAnidenesianismineu nsldauanlunismieuanas uaznisnesuludaunInIw uidnaugn
waan1znnn azag uszduni uwidadulssifunanslinand Aty Wesainanaduasiaguainnisuazanla
289YAAINT YTANTNINNIINIIU ATUNINNITLILENT 9 uazisr@ninaaesassnsluszazang Al pasdl

s Ao d o e o dd - . . .

nsAneisANReeiuTadeninades saniaimuInuImianistiesiuuaznisdnnisnszuna lnlunisinau

atnamNzansalil

JaLguanuy (Recommendations)
1.AsaniunsAnsn lungussedsanuiaeuinisdgugiludinauardmingu souisluyaains

Teanenunaanansing o e W lddeyanasaumguuazazieuniazuun lunsmieuresyaainsanssnigaly

al q

PANNUAHLTUNNINE9T Taazd28 11N 703N HULALA AT ZHANNLANANATNN LR ANHELZINU LAY
msvaulaasnaduszuy

= = 2o a a o o o o & o o : o
2.AsiinnsAnEN s ANNaafuTataua s A uduTusae st R denasan1azuna W lunnvineu

|
k7 o

wiaraudnlanaln ponu@es uazifadanilasiinendes duazinlignisimuiuuanienisdasiuuazdnnig

o dld a a AI d?j o o o
J']’VJ3'1)111ﬂi’Vﬂuﬂ’Wi‘Vﬁ\'i’]“LWlNﬂﬁ‘ﬁEW]ﬁﬂ’?Wlﬂﬂﬂﬁﬂlu%dlui‘:ﬁﬁuuﬂﬁ@LL@Z@\?ﬁﬂi‘ﬂ’]ﬁ’ﬁ‘m@‘"ﬂ

A01UzRIARNS (Body of knowledge)

a

=2 dy £33 a o rd‘ o o A
N@ﬂ’]i‘ﬂﬂi&ﬂlﬂﬂ"ﬂﬂﬁ;{@Lm\iﬂﬁ‘z’ﬂﬂ‘]‘_‘l’Lﬂf-'_I'Jﬂ‘i.l@ﬂ‘]:fmxﬂ’]ﬂ’]‘iﬁl@ﬂﬂ’]qzﬁﬂ@bLWWWUiuuﬂ@WﬂiﬂﬂNﬂN

al

Tngianizeinisanuaniieadnazanuazaanientielusu daarnasn lidudeyaiugudniv

madsediniaznnaliazniseanuuunInsnIsdaEINgINzAang lumaaLEnsie il

nRenssNUsznA (Acknowledgements)

o

RdurereuAnminlEnIslgnnil enetines damdnreuuiu uazlsaneiuiatines Aldnisatuayuuay

o

g1ureAINAzAINuNTALIUTIN ey aRaeATTETIIAIN1TALTNIINASE BNTITBLARIAIINTBLIATAD

v
a © o 1 X

angnasipsnnyinuiaazinauas lidayaduiinuan TeddeudAtysanudiiaaasnisdnsaisil

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569



~126 ~

LANA1FD19DY (References)

1. World Health Organization. Burn-out an occupational phenomenon: International classification of
diseases 11th revision (ICD-11) [Internet] 2019 [cited 2025 Oct 19]. Available
from: https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-
international-classification-of-diseases

2. Neurolaunch. Global prevalence of burnout: Indeed survey suggests 52% of workers have
experienced burnout [Internet] 2023 [cited 2025 Oct 19]. Available
from: https://neurolaunch.com/statistics-on-burnout/

3. McKinsey Health Institute. Reframing employee health: moving beyond burnout to holistic health
[Internet] New York: McKinsey & Company; 2023 [cited 2025 Oct 19]. Available
from: https://www.mckinsey.com/mhi/our-insights/reframing-employee-health-moving-beyond-
burnout-to-holistic-health

4. Abdul Aziz AF, Ong T. Prevalence and associated factors of burnout among working adults in
Southeast Asia. Front Public Health. 2024; 12: 1326227. DOI: 10.3389/fpubh.2024.1326227

5. Nagarajan R, Ramachandran P, Rajendran D, Kaur P. Global estimate of burnout among the public
health workforce: a systematic review and meta-analysis. Hum Resour Health. 2024; 22(1): 30.
DOI: 10.1186/s12960-024-00917-w

6. National Academies of Sciences, Engineering, and Medicine; Policy and Global Affairs; Committee
on Women in Science, Engineering, and Medicine; Whitacre P, Wullert K, editors. Impact of burnout
on the STEMM workforce: proceedings of a workshop. Washington (DC): National Academies Press
(US); 2025. DOI: 10.17226/29078

7. The Interview Guys. The state of workplace burnout in 2025: a comprehensive research report
[Internet]. 2025 [cited 2025 Oct 19]. Available from: https://blog.theinterviewguys.com/workplace-
burnout-in-2025-research-report/

8. Nekoei A. The economics of burnout [Internet]. London: Centre for Economic Policy Research; 2023
[cited 2025 Oct 19]. Available from: https://cepr.org/voxeu/columns/economics-burnout

9. Garcia CL, Abreu LC, Ramos JLS, Castro CFD, Smiderle FRN, Santos JAD, et al. Influence of
burnout on patient safety: a systematic review and meta-analysis. Medicina (Kaunas). 2019; 55(9):
553. DOI: 10.3390/medicina55090553

10. Alarcon GM. A meta-analysis of burnout with job demands, resources, and attitudes. Journal of
Vocational Behavior. 2011; 79(2): 549-562.

11. Matsuo T, Yoshioka T, Okubo R, Nagasaki K, Tabuchi T. Burnout and its associated factors among
healthcare workers and the general working population in Japan during the COVID-19 pandemic: a
nationwide cross-sectional internet-based study. BMJ open. 2022; 12(11): e064716.

DOI: 10.1136/bmjopen-2022-064716

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569


https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://neurolaunch.com/statistics-on-burnout/
https://www.mckinsey.com/mhi/our-insights/reframing-employee-health-moving-beyond-burnout-to-holistic-health
https://www.mckinsey.com/mhi/our-insights/reframing-employee-health-moving-beyond-burnout-to-holistic-health
https://blog.theinterviewguys.com/workplace-burnout-in-2025-research-report/?utm_source=chatgpt.com
https://blog.theinterviewguys.com/workplace-burnout-in-2025-research-report/?utm_source=chatgpt.com

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

~127 ~

Al-Gobari M, Shoman Y, Blanc S, Guseva Canu |. Occupational risk factors for burnout syndrome
among healthcare professionals: a systematic review and meta-analysis. Int J Environ Res Public
Health. 2024; 21(12): 1583. DOI: 10.3390/ijerph21121583

Yang S, Liu D, Liu H, Zhang J, Duan Z. Relationship of work-family conflict, self-reported social
support and job satisfaction to burnout syndrome among medical workers in southwest China: A
cross-sectional study. PloS One. 2017; 12(2): e0171679. DOI: 10.1371/journal.pone.0171679
ginaunandseiuguaimuienni. gllanisanuEnnsszuuguawlgud [Bumesiidn] 2562 (619
Lﬁ:@ 19 p.A. 2568] AN https://divisionksn.moph.go.th/sam/wp—content/uploads/2024/1Z/Qﬁ@ﬂﬁi‘
AiiaueeUTnIlgugE.pdf

asunsing muaneng, s930Im gL nazunaliuarn1NEguINIMARTRIYAAINIANENI 04T
AL TNNENLNAGUETNAININAINLA FNTAANAUAT UAIARIUNNTRINTITLINIULINTES IR

1A 19. 2198154ININFTLNNIIANNIFLNN. 2567;1 0(2): 104-117.

Boonthep S, Prasit N, Nonthamat A, Nidthumsakul N. Factors associated with burnout syndrome
among healthcare workers at sub-district health promoting hospitals in Khon Kaen Province,
Thailand. JPSS. 2025; 34: 510-530. DOI: 10.25133/JPSSv342026.026

NITNTNANDTTUG. Tsewenunatiwas [Bumesidn]. [dhadle 19 5.a. 2568].

AN https://healthserv.net/‘lZ‘Nwmm@ﬁﬁwm-hospdwOSS

Demerouti E, Bakker AB, Nachreiner F, Schaufeli WB. The job demands-resources model of burnout.
J Appl Psychol. 2001; 86(3): 499-512.

Yaowapak C, Lortrakul J, Puangtai S, Wannarit K. Psychometric properties of a Thai version of the
Oldenburg Burnout Inventory among staff at a university hospital. Asian J Psychiatr. 2025; 106:
104418. DOI: 10.1016/j.2jp.2025.104418

Boswell WR, Boudreau JW, Tichy J. The relationship between employee job change and job
satisfaction: the honeymoon-hangover effect. J Appl Psychol. 2005; 90(5): 882-892.

DOI: 10.1037/0021-9010.90.5.882.

Yeager VA, Balio CP, Kronstadt J, Beitsch LM. The Relationship Between Health Department
Accreditation and Workforce Satisfaction, Retention, and Training Needs.2019; 25(2): S113-5123.
DOI: 10.1097/PHH.0000000000000920

asoueT fiam. maziiagarlunsinauussiladafiieadaawnndlszainulsmenuna
qmmnsni [N TNUEL TN ANARTNMNLIUTR 81273 T1NTITUUAZNNTIANITATUELNIN].
ngamnn: aNaINIINUNINeNAt; 2556. DOI: 10.58837/CHULA.THE.2013.588

Qﬁmg Aonnoyaud, ‘J_ﬁuw{mﬂdmm:? m’mmﬁ’aﬂﬁ'ﬂumiﬁ’m’mmmm@’ﬁns‘[sawa’m’m. 919419

AaUNIANEANARNTINE. 2554: 2(2): 331-341.

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569


https://healthserv.net/%E0%B9%82%E0%B8%A3%E0%B8%87%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%9E%E0%B8%AD%E0%B8%87-hospd60055

24.

25.

26.

27.

~128 ~

08N FTEYLATEYRY. m’axvmm"l,w"lumsﬁmnuLL@zﬁ@%’ﬂﬁL?‘{ﬂfaﬁ'@ﬂuQ’Lmumu%ﬁwmﬁ'wmﬁ

[N HNUSLFYYNINEVANARINNNLTIUTIA 41213 TINTIREUATNITAANITAIUGTNIN]. NTINNCI:

WNANIINNINENRE; 2557.

Maslach C, Jackson SE. The measurement of experienced burnout. Journal of Organizational

Behavior. 198; 2(2): 99-113. DOI: 10.1002/job.4030020205

aws951] Tadeiay, niinnsIn thnes. Mazmiesminglunisieuaemednaueafnsndanssy.

Chula Med J. 2559; 60(5). DOI: 10.58837/CHULA.CMJ.60.5.8

AIgUwT quindni3a, 90 srsung, dnnua wanineaey, Tasefifiauduiugiumozunines
oo e A~ o

uﬂ@’mﬁ‘INWil’]‘LlW@L@ﬂ‘]]u éqLﬂ@Lﬁ@Qﬁ@ui‘ ANIATALT. 'n'a‘msmmimqmumqwmaﬂgiwm 2563,

17(1): 86-99.

99ANTNIINENUIGININTNTY NVIINENALI IO 171 14 aUuil 1 un3IAN - Ju1AN 2569



