NIATININEARTAVATNUAZN 1SN UL TING IV IAALNTENNT
(Health Science and Nursing Samutsakhon Hospital Journal)
U9 1 atun 2 Usedd 2567

dwusiuavy Original Article
a =
ﬂqﬁﬂigLQJUﬂ?qﬁJWQwal"\]

TWsunsunsliusnisunndunulnewuumslnalugilesseziing

Satisfaction Assessment Alternative Medicine with Telehealth in Palliative Care

I5tuv yaydu, m. Jeeranun Boonim, M.Sc.
nguaTUN TSN EURInEUaTNITUNNE 19E DN Thai traditional and Alternative Medicine Group
Isanegrvraaynsans Samutsakhon Hospital
2507 F38lana, .U Worakit Jariyasophon, M.D.
NQUIIULIYNTTUTIAU Social Medicine Group
wammamq/wimm Samutsakhon Hospital
| dwinaunIaIng Samutsakhon

- : e s
o/ ]

UNAnga

[

ms@nwndiiinguszasdiiewisuifisuaufiselavesdieszesing szming
neuwazvaslguInMsumdununenuunelng WunsIdu@anssaun (Descriptive study)
Ingldnsidienngudiegawuuienizia1zad (Purposive sampling HiinssandudUieueisa
syopiinei Yuuinnsunmd unulneuuunidlnaveslsimeuaaunsanns & aueud
1 n3nAN 2567 Beiudl 31 @A 2567 1A 10 1 1edeleldy fe wuvauny
Usznausie Toyanaluuazdeyamiuiianels Siaszvdoyadioadfmidanssaun
(Descriptive statistics) Ing/ldr15aeay Paired ttest waz Wilcoxon signed-rank test 1o
AATIVANURANAITBIATLULAIINT B AN aULaEnaINITITUTNT NaNSANYY Wudn
AzluuAuianelalaesiunounsldusnig dawiiumnen Gedu 3) Fskiamnsadnsiz
nsnszateaziuula naenisldusnisazuuuanuianeladinisnszatswuulaaung
(p>0.05) MuN15NAEBU Kolmogorov-Smirnov Test MsiUSauLiisuauisnalanautas
Na9n151TUTNI5A28 Wilcoxon signed-rank test wWuauuaNA19AUDE 1S TBd1AYNI9
afif (P=0.004) namsAnw i liFui N sumsuulneuuunmslnataslasszessine
@seulvgdudgeeny) aunsadhiamsinuldazniniu anszernaiuaranuegienly
nMaAun1e wenandddieliunmgfnnuennisldesidlndda duasuanduudeos
ruuNsguagUivetaliusedninim daiauauuramsvenguInskmgunulngnialnali
AsBUARNNENUsTYIN STy esamelanudesnisians ieifinlonialunsidiis

a QI dn{ 1
Uﬁﬂ'ﬁll']ﬂﬂﬂsﬂuma‘lﬂ
AdAey : wmdunulnemdlng, TWsunsunistiusnmsunmduaulnemslnalugUiessezing



msUsziuaufianela

Tsunsumisbiuinsunmdusnlneuuunislnalugthesseeyine

Abstract

This study aims to compare the satisfaction levels of terminally ill patients
before and after receiving remote Thai traditional medicine services. It employs
a descriptive study design using purposive sampling. Participants included ten
terminally ill patients receiving remote services from Samutsakhon Hospital between
July 1 2024 and August 31 2024. A questionnaire was used as the research tool, collecting
general information and patient satisfaction data. Descriptive statistics, including
percentages, were used to summarize the findings. Additionally, Paired t-test and Wilcoxon
signed-rank test were applied to analyze differences in satisfaction scores pre- and
post-intervention. The results revealed that all participants initially rated their
satisfaction at the same level (score of 3), making it impossible to analyze score
dispersion. After using the service, satisfaction scores showed a normal distribution
(p>0.05) according to the Kolmogorov-Smirnov Test. A significant difference in
satisfaction was observed (p=0.004) using the Wilcoxon signed-rank test. The study
highligshts that remote Thai traditional medicine services enhance accessibility,
particularly for elderly patients, by reducing travel time and inconvenience.
Additionally, these services allow providers to closely monitor patient conditions,
thus strengthening the patient care system. Recommendations: Expanding remote
Thai traditional medicine services to younger populations and those with specific

needs could further increase accessibility.

Keywords : Thai Traditional Medicine by Distance, A program for providing Thai traditional

medicine by distance for terminally ill patients
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