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Abstract

This study aimed to investigate the factors influencing the enforcement of laws controlling
hospital advertisements, as there are currently existing issues and obstacles in regulating such
advertising in hospitals. The research was conducted within non-overnight stay medical clinics
that provide surgical services in Bangkok, with data collected from advertisements approved
by the Department of Health Service Support and case data of penalties for violating advertising
rules over one year (October 2011 to September 2012). The study found that 2,556 hospitals
had submitted applications for advertisement approval. Most of the advertisements or
announcements from these hospitals complied with the legal provisions, with 1,556 hospitals
(or 60.88%) not violating sanatorium advertising rules. Meanwhile, 1,000 hospitals (or 39.12%)
were identified as high risk for breaching sanatorium advertising rules. The most common
type of legal infringement was found to be under Section 7(1) - false or baseless advertising,
exaggeration, deceit, or concealment of the truth, which amounted to 330 cases or 33.0%.
The second most common was under Section 7(2) - advertisements or announcements leading
to a misunderstanding that the sanatorium has professional personnel, tools, equipment,
medicines, medical devices, or medical equipment, accounting for 255 cases or 25.5%. Upon
analyzing the enforcement of laws to control sanatorium advertisements, the study concluded
that there are five factors affecting law enforcement, namely, factors from the legal context,
factors related to the law enforcement of officers, organizational factors, factors related to
consumer behavior, and factors related to environmental and medical service business
conditions. The study systematically examines the obstacles to enforcing advertisement laws

to protect consumers and safeguard the public interest as efficiently as possible.

Keywords : sanatorium act B.E. 2541, sanatorium, enforcement, advertising, consumer protection
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