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Abstract

This quantitative study aimed to investigate factors influencing the acceptance of change
of Village Health volunteers (VHV) to the upgrade of Community Primary Health Care Canters
to a Non-Communicable Disease Operation Centers at the Village Level. Within 2,047 VHV from
74 targeted Primary Health Care Communities, 360 VHV participants were recruited. Data was
collected using online questionnaire created by the researcher with the overall Cronbach’s
alpha of 0.979. Data describing participants’ demographics was analyzed using descriptive
statistics. Factors which influencing the acceptance of change of VHV were analyzed using
multiple regression analysis with 95% confidence interval. Results showed that, level of the
acceptance of VHV participants to the transformation of Community Primary Health Care Centers
to Non-Communicable Disease Operation Centers at the Village Level was significantly high
(X =4.28, SD = 0.40). There was also a high level of each factor influenced the acceptance
of change of the VHV to the upgrade of Community Primary Health Care Centers. Within these
factors, Perceived usefulness influenced the acceptance of change of the VHV to the upgrade
of Community Primary Health Care Centers in the highest level (X =4.37, SD = 0.51), followed
by Communication and policy supported (X = 4.32, SD = 0.48); Positive attitude (X = 4.22,
SD = 0.46) and Perceived ease of use (X = 4.21, SD = 0.45). All four aspects of factor are able
to predict the change acceptance of VHV to the transformation of Community Primary Health
Care Centers at 50.30 %. Implication of the Study, It would be recommended that to promote
the upgrade of Community Primary Health Care Centers to NCDs Operation Center at the Village
Level and expand this operation successfully, Community Primary Health Care Centers
transformation strategies are needed. Supporting the increasing service capabilities of VHV
regarding community health care, sufficient health service facilities, effective communication
both in practice and policy, and effective monitoring and evaluation systems could be considered

as Community Primary Health Care Centers transformation strategies of success.

Keywords : Acceptance of Change, Non-Communicable Disease Operation Centers,

Community Primary Health Care Center, Village Health Volunteers
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Tadeiuiinuni 4.203 0.238 HAULNEU9
Hadesunsdomsuagnsativayusmuleune 2.187 0.457 HAULNEN

NNATT 4 HIdenaaau Multicollinear-
ity vesfuusiu Weliulainlunaaunsoasy
\Uu BLUE (Best Linear Unbiased Estimator) naw
%1 Multiple linear regression n#gau Multicol-
linearity Aawnisidenlyaia Variance Inflation

Factor (VIF) iilefiansandeya lagen VIF 77 Aag
foanin 10 wazidenldadd Tolerance 7ifwus
7in Asfidnunnndn 0.2 Teannsinszinud
A1 VIF fuUseiu agsendng 1.435 - 4.007 wagen
Tolerance fuUsAY D851 0.238 - 0.697

M15199 5 Adulszavsanneslugliuuazuuuiu (B) AvuuuNnsgu (Beta) vealadenillainy

duusiunisseniunseundasaud aauy. Nenszauilugudufifnsisalifiasasess (NCDs)

Uszdmginu

Uady Unstandardized  Standardized t Sig.

Coefficients Coefficients
B Std. Error Beta

Al (Constant) 0.026 0.221 0.118 0.906
msfuteanudelumeinauy 0.387  0.089 0.324 4348 <0.001*
NiAUARLYIUIN 0.234 0.089 0.201 2.639  0.009*
msfeansuarmatiuauulone  0.213 0.05 0.189 4.241  <0.001%
nsfustelselevd 0123  0.058 0.116 2103 0.036*

R =0.713, R = 0.509 Adjusted R? = 0.503, Std. Error of the Estimate = 0.3799

* SyAUNEEIAYNNaHH 0.05

A5 5 wudn Jedesunisduiie
Usglonl Jademumsiuinennudglunisiny
Uaduduvirunfisuin uarladosunsdeans
wagnsativayuiuuleuisiinadon1suauiuns
Wasuwasaud aawy. Aensysudugudufifns
TsnlaifnsoiFoss (NCDs) Ussdmisjtiu Andudseans
andaiud (R) Wity 0.713 auanafianiduius
WaduszAUUIUNA1NNgesEnINeiIulT8aTe T

Tndvitdenadonisvouiumsiasuutasgud asue. enssiudugudufiinslsalifiadeisade (NCDs) Ussdmfi vesenanadasansissgussdmginu

FushuUsany Tneaunisanaesiianduuseans
dustusniswensal (R Square adj) iy 0.503
asueldin Yadera 4 du Taufunensainig
gouiunNsIAsuLUague Aany. Henszduiduy
AusUfTRnslsalainreisoss (NCDs) Ussdmfting
I¢¥osaz 50.30 waziAAuAAIAARBUINATIIY
¥8IN15UIEUR (Std. Error of the Estimate)

WINAU 0.3799
(i)
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Jaduiiidvdwagsan Aetadusnunnsiud
faanudrelunsvineu de1 Beta = 0.324 5839833
AalladuruiiruARLTauIn 1A Beta = 0.201 N13
domsuaznsatuayusuuleue A Beta = 0.189
waz Ms¥uifeUszlovy a0 Beta = 0.116
Yioeiian WomuaumuUsaue rinail Wouauns
uszavsonneslusuuuuazuuudu (B) 6dd
Y = 0.026+0.387(Ms3u3Rsmnudnglunisiianu)
+0.230(WmuARIBIUIN)+0.213(M3deaN TUAYANS
atuayusuuleue)+0.123(nsuitaselevd)

anUseNa

va

v a Y L3
AdelnlinsefuseranuingUusyaives

e

M5 fal

1. mmau%’umaﬂﬁauuﬂm@ué AEIY.
fonszauifuquiugianislsnlifndeisass
(NCDs) Uszanugtinu wazszaulladedidna
san1suausuauUAsuwUas vasanaaliag
A15130uguUsEIMy Uy

NANSANYINUIN oau.dseAuUNISEauSUNIS
4.10,
SD = 0.54) Feazvieuluiemnundoulunis

Waguwladlagsawegluseivainn (X =

Yfusuazanunsentndsunuimindlussuy
aun ey Inslennzegsdduianssuiiiisatos
fumslidmsauamduiiugiu wu msdsthmin
Sarnusiu waginmandengtan NCDs Aty oa,
Tszaumnusiuilegs n1siuineanudielunig
vy dawasioniseeniumsiUasunlasnndias
wandliiiiu oau. Wiududegud maus. 9zdinis
Waguudas usiiileddniinsiasuudashiduden
UfTRmaliie wagliiiunse fagiunliugonsu
wazilUldnndy fawunfnves Tsed (Rogers,
1995) Mmsiandnludinuazsonsuaddn
vioi5auenanTuiudnvugvosnguitvung
wdadatuiu arugeenlunisld Aedesdiannul

<@

a 7 ¢ @ = =]
0 AIUIAY, IYUNT LATDVS

Fugou (Non-complexity) fl¥euaunsaseu;
wazvihaudlalaglildnaruawiulyaundnlu
é’mmzsJam%’U?iﬂmﬂﬂ@é’mmlﬁﬁﬁuaaﬂﬂé’m
Aunuudassn1seausumalulad (Technology
Acceptance Model: TAM) 71 Davis (1989) taue
1 nsfuinisldaudie (Perceived ease of
use) AomsiglivSofuftRsuslainadmidiAn
nmsiAsuulasiy Sufina@euilunislda
wazdisnsldauiide lududeu lidedddniny
wengunTiaglFuniouuR daalaensasie
NOANTTUNITHBUTU ADARAABINUNANITANYIVDS
B anerviie wazane (2567) Ainuin oau lu
fufisunuuiunldusensvutnnssudugunin
U sruuAanseadigieneiuiy Wessuuiiuld
ude fanudaey waghifinnisse waenns
Anwives 51uARSIY InSiand (2568) Ainuin
n13fuiinmalulagivsslovduarldaulaass
Juiudsdagluniseeusussuu Telemedicine
2. anudunusszndnadadediunisivi
aeUszlewd Jadedunissuinenanudeluns
9y Jadeduiiauamdauan wazdadedu
nssessuaznsatuayuduulsue idawase
m‘saau%’ummﬂ%uuﬂmﬂué ALY, enseAu
\Hugudufianisisalsifnsaiaais (NCDs) Uszdn
it vaseaadAsaIs1sgUUsEImgUnuY
HANTIATIEianneenyAMLansdl Jady
W 4 A nssustausglend, amnudielunis
Ve, FruARBIuIn wavnisdeasulouediu
fi5vsnasgniiteddyiensseniunmsiasunlag
(p < 0.05) lnga1sasIuAuNeINIINITeoNsy
la5peag 50.30 (Adjusted R? = 0.503)
Jadefiiidvdnagegaie nssuifenude
Tun"599u (Beta = 0.324) Fadenndeiunuifn
94 Davis (1989) lulsina TAM fiszyinnisiul
famuazaanlunisidnududadedraylunns

Uadvitdanardonisauiumsiasuutasgud aauy. fienssiuidugudufiinstsaliifadeisade (NCDs) Ussdmfihu vesenanaliasansrssguussdmginu



sousumeluladlyel Inslannglunguiifiaruisny
AaviaviFerinuenisldau Bansldaudewils
Sefluwnltugeusuintu senndesiuniideves
Thittarat Pimpaporn et al. (2025) fFnwns
14911 Telemedicine Tuypainsans1sasay wuin
anvazmnlunsldauiidviwaddyianlunis
Umalulagunlgluauais

MiruARAIUIN (Beta = 0.201) Ailnalguniu
Tnoasvioudsmuidlares oau lumsviwiiiiden
wazideiuludnenimveseuesiiveddinsalunis
muAklsA NCDs @onAnadiu Nas 9Ivasmiily
(2561) @1 ﬁma‘uLLwaaummﬁﬁﬂmaﬁﬂm%ﬁq
wazauladeseusegiave deiiamndululdin
AszuIuNIMsIuiimsasuLUasegidusy
dielviaenuiuulsnnvesiguiadidinsdsundas
ognaoanal Amshaseaiu ilidesusuasy
urusuildnnald uasdaszuuailvel vilvyaaing
Jludouaramaiuiuasisnisvinaulmie
ognaoanan Wislisuilelduseaniunisal uay
Saufladgmaidudon asduldindefnaiy
Wasuwlasfufoanuidvauailunisuin
sganusagansukazUSumlunsufuRaulai
AoanIuN1Telle

nsdeansandisudmsuazulounefidaiay
Tngianzlutiaddsuudasinudfdenis
gausu #afl Richardson & Denton (1996) na
131 msfeasetessesndudmiunisndndu
Tnsdsuulasszauanudiie Jsnnsdeans
ﬁﬁwé’mWﬂﬂfjﬁammﬁaﬁmjmﬁami‘ﬁamiﬂhu
N13n9291 @nAaeIAU Kotter (1995) Nanla
ANHERUBINTFRANTIN NsAeas Iduviad
Gunsrlvaudnlvefienudilafessudhmune
wagitemaluluniafeddu gusmsidddremna
miﬁamiﬁﬁasﬁmmLﬁaLmsLLwﬁé’aﬁﬂﬁ
\Bfienfiudl Chankrachang & Oraphan (2025)
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55U N5AASNNUTEAENMINNIEaARTIHIUNNT
Wasuuwlas uasiiuniseeansuuinnssuguninly
Tsane1ua
Jadenunisiuitauselevddamanianns
gouuAURBuLUaoevian uidsmsilduddny
aa < v o =2
N19@0R 9199z ulUlA7N paw. e1anssudnga
Uselovivasrud mauy. wardaudasinsfeuula
@ o (=1 I a‘d' [
Ao199delaiumNuA1UeINals el vINTnLa Y
Adeuiiudn wnlidearsuandliiuirnudniau
AAUVBINTUAEULUA199YITI oaw.Liudl
ANULANANvasaudUfUANslsnlifinselsass
(NCDs) Usgdmidtnu asinUseleviiuussyivy
< ) v v Y v Ve £ 1 1
fAovililadesunissuitauseleviidamasio
nsyausumsasundasnniu usauldlen
21U ANUFUNUTN90DUTLMINITITYATUNITSU
SUstlevduaznisUaduniunisdeansidaasie
[ t:l' LY I~ @ ::{' |
nsgausuANUUAsULlaY Huludsewunuiaula
~ P < & '
pnazinsAnwludseauil Tusnasaly

dyuna

) a '3 ::4'
N8N UN I URBULUAAUE AFNY. 9
enszauluguduifnislsalifndelsoss (NCDs)
UszdmyUnu wazszauladendanasioniseeusu
ANUAguLUaY vasenanadnsansIsauUsEdn
iU Han1sAnwINUI eaudiszAuniseauTy
maUdeuwladagsimegluseivinn (X = 4.10,
SD = 0.54) Yadeinumssuitaselend Jadenu
nssuitannudrglunisviu Yademuinuad
Weuan wazlademunisdeansuasnisatiuayu

¥ = 1 U ¢ﬂl
fuuleuiy TnananiseausuauiUasuLUag

1 a o o o aa d‘
a1l Ayn1eada P-value < 0.05 WaAIuAy
MuUsdue 1A wazsmiungInsalnseonsuns
WasuwUasaud auy. Nensedudugudufifinng
Tsaliifnstaisosa (NCDs) Usedmyitnu lasegas 50.30
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