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Abstract

This study is a descriptive research with the following objectives: (1) to examine the
level of quality of work life among personnel of the Urban Health Development Institute;
(2) to evaluate the work performance efficiency of the institute’s personnel; and (3) to investigate
the relationship between quality of work life and work performance efficiency among the personnel.
The population consisted of personnel of the Urban Health Development Institute. The sample
size 150 participants selected through simple random sampling. The research instrument was
a questionnaire. Data were analyzed using percentage, mean, and standard deviation, and the
relationship was analyzed using Pearson’s correlation coefficient.

The results indicated that: (1) the overall quality of work life of the personnel was at
a high level; (2) the overall work performance efficiency was also at a high level; and (3) there
was a statistically significant relationship between quality of work life and work performance
efficiency at the 0.05 level. Therefore, this study can be applied as a guideline for personnel

management to further improve work performance efficiency within the organization.

Keywords : Quality of working life, work efficiency, Metropolitan Health and Wellness Institute.
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