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Abstract

This research was a qualitative study aimed at examining the current situation, problems,
and obstacles in providing Thai traditional massage services, as well as exploring guidelines
for improving the quality of Thai traditional massage services in healthcare facilities in
Chanthaburi Province. The key informants consisted of 45 participants divided into three groups:
(1) representatives from organizations related to Thai traditional massage services in Chanthaburi
Province (5 persons), (2) operational staff who were Thai traditional massage practitioners working
in healthcare facilities (15 persons), and (3) service users who were members of the general
public receiving services in healthcare facilities (25 persons). The instruments used for data
collection included in-depth interview forms and focus group discussion guidelines. The data
were analyzed using inductive analysis together with documentary data analysis.

The findings revealed that healthcare facilities in Chanthaburi Province provide Thai
traditional medicine services aimed at health promotion, disease prevention, treatment, and
rehabilitation. The main services include Thai traditional massage, herbal compress, herbal
steam therapy, and herbal medicine, which are conducted under the supervision of Thai
traditional medicine physicians. However, several major problems and obstacles were identified,
including shortages of personnel, insufficient budgets, unsystematic service management and
appointment systems, and differences in the skills and experience of service providers that
affect service quality. Guidelines for service quality improvement emphasize systematic
management processes, including planning, implementation, monitoring and evaluation, and
continuous improvement. In addition, developing personnel competencies, establishing
service standards, improving communication with clients, increasing service accessibility, and
providing safe and standardized service environments are essential to enhance the quality and
sustainability of Thai traditional massage services.

Recommendations: Government agencies should promote certified standards for Thai
traditional massage services and support policies and budgets for personnel capacity development
in order to improve service quality and enhance public confidence in using Thai traditional

massage services.

Keywords : Thai Massage, Development, Service Quality, Chanthaburi
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