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Abstract

The objectives of this research were to study the level of service quality and to
identify the problems and obstacles at the Kasem Bundit University Indoor Sports Center.
This was a quantitative study, and data were collected using questionnaires from a sample
group of 400 individuals who had used the center’s services. The data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation. The
findings revealed that the overall service quality of the center was at a good level. Each
aspect of service quality—responsiveness, assurance, appearance, empathy, and
reliability—was also rated as good, in that order from highest to lowest. However, several
problems and obstacles were identified: the number of staff was insufficient to meet user
demand; staff did not offer guidance or assistance with equipment use; some staff were not
appropriately dressed, such as not wearing sneakers while on duty; there was no clear
signage indicating the opening and closing times before entering the upper level; and staff

were not readily available or prepared to provide advice to users.

Keywords: Service Quality, Indoor Sports Center, Kasem Bundit
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