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Abstract

The objectives of this research were to study 1. The quality of work life of personnel
of Pang La Sub - district Administrative Organization, Songkhla Province, and 2.The problems
and obstacles of quality of work life of personnel of Pang La Sub - district Administrative
Organization, Songkhla Province. This study was quantitative research, collected the data
which utilized the questionnaires. The sample group from 132 personnels of Pang La Sub -
district Administrative Organization, Songkhla Province. The statistics used in this research
were descriptive statistics analysis; frequency, percentage, mean, Standard Deviation. The
research result found that: The quality of work life of personnel in the Pang La Sub-district
Administrative Organization, Songkhla Province, overall was at a high level, as considering
each aspect by arranging the values from the highest to the lowest in order as follows; The
safe and healthy environment at the highest level. The advancement at a high level. The
development of human capacities at a high level. The income and benefits at a moderate
level, while the problems and obstacles of quality of work life of personnel of Pang La
Sub-district Administrative Organization, Songkhla Province were Adequate and fair
compensation currently not enough to support their daily lives. The working conditions are
cramped and not proportionate enough. The development of personnel potential in the

field of study tours is still limited due to limited budget.

Keywords: Quality of Work Life, Pang La Sub-District Administrative Organization,

Personnel
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