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Abstract

The purpose of this article was to the principles of Sangahavatthu Dhamma in
relation to improving the quality of public service provided by government agencies.
Sangahavatthu Dhamma is a Buddhist principle that emphasizes fostering good relationships
among individuals in society. It consists of four key aspects: Giving (Dana) — Government

services should be of high quality, convenient, and transparent. Officials should provide

services willingly and sincerely. Kind Speech (Piyavaca) — Officials should use clear and




easy-to-understand language when providing instructions or explanations regarding

government procedures. Right Conduct (Atthacariya) — Officials must work with honesty and
transparency, avoiding the misuse of their positions for personal gain. They should serve all
citizens equally. Equality (Samanattata) — Officials should listen to public complaints and

opinions, as well as offer assistance in emergency situations.

Keywords: Sangahavatthu Dhamma; Quality; People
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