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Abstract

The objectives of this research were: 1) the performance efficiency of municipal
enforcement officers and 2) the problems and obstacles in the work of municipal
enforcement officers in the Khlong Toei District Office, Bangkok. The research design is
quantitative. The sample group consists of 66 civil servants, permanent employees, and
temporary employees in the municipal enforcement department of the Khlong Toei District
Office, Bangkok. Data was collected using questionnaires. Statistical analysis included
frequency, percentage, mean, and standard deviation.

1. The overall performance efficiency of the municipal officers of Khlong Toei District
Office, Bangkok Metropolitan Administration was at a high level (X = 3.74,S.D. = .322).
When considering each aspect was at a high level in every aspect. The average values are
ranked from highest to lowest as follows: The relationship with colleagues was at a high
level (X = 4.08, S.D. = .335). The performance characteristics was at a high level (X = 3.67,
S.D. = .464). The working environment was at a high level (X = 3.65, S.D. = .558). and the
lowest average is The policies and administration were at a high level (X = 3.59, SD. =
.465). respectively.

2. The problems and obstacles implementation of municipal officers of Khlong Toei
District Office, Bangkok Metropolitan Administrationare as follow: The problems of learning
and practice on modern technology. strict adherence to regulations without flexibility. and,

The problems concerning cronyism lead to injustice in the organization
Keywords: performance of efficiency, municipal officers Khlong Toei District Office
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