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Abstract

The objectives of this research were: 1) the quality of public services provided by
Khlong Khut Subdistrict Municipality and 2) the problems and obstacles to the quality of
public services provided by Khlong Khut Subdistrict Municipality, Mueang Satun District,
Satun Province. The sample group for this research consisted of 280 citizens who used the
services of Khlong Khut Subdistrict Municipality, Mueang Satun District, Satun Province. This
was a quantitative research using questionnaires to collect data. The statistical methods
used for data analysis included frequency, percentage, mean, and standard deviation.

The research findings revealed that

1. The personal factors of citizens using the services of Khlong Khut Subdistrict
Municipality, Mueang Satun District, Satun Province, showed that the majority were female,
aged 40-49 years, held a bachelor's degree, were engaged in commerce, and had an average
monthly income of 10,001-20,000 baht.

2. The overall quality of public services provided by Khlong Khut Subdistrict
Municipality, Mueang Satun District, Satun Province, was at a high level (><_= 3.86, S.D. =
.394). When considered in each aspect, all aspects were found to be at a high level. The
average values are ranked from highest to lowest as follows:

2.1 In terms of building confidence among service recipients, the service quality is
at the highest level (x = 4.25, S.D. = .392).

2.2 In terms of the tangibility of service delivery, the service quality is at a high
level (x = 3.93, S.D. =.579).

2.3 In terms of reliability and trustworthiness in service delivery, the service quality

is at a high level (x =3.88, S.D. = .630).

2.4 In terms of responsiveness to service recipients, the service quality is at a

moderate level (x = 3.38, S.D. = .463).




3. Problems and obstacles to the quality of public service delivery by the Khlong

Khut Subdistrict Municipality, Mueang Satun District, Satun Province include insufficient
parking, restrooms, and waiting areas; slow communication between service recipients and
providers; unresolved complaints; unclear communication and lack of enthusiasm among
staff in providing service.

Keywords: Service Quality, Public Service, Khlong Khut Subdistrict Municipality
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Abstract

The objectives of this research were: 1) the performance efficiency of municipal
enforcement officers and 2) the problems and obstacles in the work of municipal
enforcement officers in the Khlong Toei District Office, Bangkok. The research design is
quantitative. The sample group consists of 66 civil servants, permanent employees, and
temporary employees in the municipal enforcement department of the Khlong Toei District
Office, Bangkok. Data was collected using questionnaires. Statistical analysis included
frequency, percentage, mean, and standard deviation.

1. The overall performance efficiency of the municipal officers of Khlong Toei District
Office, Bangkok Metropolitan Administration was at a high level (X = 3.74,S.D. = .322).
When considering each aspect was at a high level in every aspect. The average values are
ranked from highest to lowest as follows: The relationship with colleagues was at a high
level (X = 4.08, S.D. = .335). The performance characteristics was at a high level (X = 3.67,
S.D. = .464). The working environment was at a high level (X = 3.65, S.D. = .558). and the
lowest average is The policies and administration were at a high level (X = 3.59, SD. =
.465). respectively.

2. The problems and obstacles implementation of municipal officers of Khlong Toei
District Office, Bangkok Metropolitan Administrationare as follow: The problems of learning
and practice on modern technology. strict adherence to regulations without flexibility. and,

The problems concerning cronyism lead to injustice in the organization
Keywords: performance of efficiency, municipal officers Khlong Toei District Office
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Abstract
This academic article aims to present the application of the Threefold Training
(Tisikkha) as a framework for enhancing the quality of life. Using a qualitative approach

through documentary research and the synthesis of Buddhist scriptures, scholarly texts, and

relevant literature, the study analyzes the mechanism of human development across




physical, social, emotional, and intellectual dimensions. The findings reveal that the

Threefold Training comprising Morality (Sila), Concentration (Samadhi), and Wisdom (Panna)
functions as an integrated system for self-cultivation. Morality serves as a foundation for
behavioral discipline and social harmony; Concentration fosters mental stability and
resilience; and Wisdom acts as a compass for discerning truth and navigating the
complexities of modern life. The synthesis suggests that sustainable quality of life is
achieved when these principles transition from occasional practices to an ingrained way of
life. By prioritizing Wisdom as the leading faculty, individuals can maintain ethical integrity
and mental fortitude, ultimately fostering a compassionate, selfless, and peaceful society.
This holistic development model provides a meaningful pathway for individuals and

communities to coexist with dignity and balance amidst the fluctuations of a volatile world.

Keywords: Application, Threefold Training (Ti-Sikkha), Quality of Life Development, Buddhist

Principles.
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Abstract

This academic article aims to present the application of the Four Brahmavihara
(Holy Abidings) for organizational management. This process is designed to ensure that
duties are performed with efficiency and effectiveness. Implementing the Four
Brahmavihara in management serves as a guideline for personnel, allowing them to apply
these virtues to their specific responsibilities within their respective departments. As a set
of virtues, they facilitate the harmonious coexistence of large groups of people, fostering

an environment of happiness, love, and unity. These principles can be applied at every

level, from the family to society at large, acting as a foundation for well-being. The Four




Brahmavihara are highly suitable as a standard of moral excellence for operational conduct.

If put into practice, they lead to stability and progress in one's career, while earning the

love and respect of others.

Keywords: Brahmavihara, Management, Organization
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