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The Effect of Clinical Supervision Program on Competency of Professional Nurse

in Neonatal Nursing

Oranan Yodkrai M.S.N.
Wanchanok Juntachum Ph.D.

Abstract

This research was the quasi—experimental research, using one group pre-test and post- test
design. This study aimed to study the effect of clinical supervision program on competency of professional
nurse in neonatal nursing. The population was 9 register nurses in the neonatal intensive care unit
at Detudom Crown Prince hospital. Research instruments consisted of clinical supervision program
that the researcher developed which based on Proctor’s clinical supervision concept. Data collection
tool was a competency level assessment questionnaire of professional nurse in neonatal nursing. The
content validity of this tool was verified by five experts. The content validity index (CVI) was 0.96. The
reliability of the questionnaires was 0.96. The research data were analyzed for frequency, percentage,
mean, standard deviation, and Wilcoxon signed rank test.

The results revealed that the performance competency level of professional nurses in neonatal
nursing before participating in the program was at a moderate level (X = 3.13, S.D. = 0.56) and after
participating in the program was at a high level (X = 4.06, S.D. = 0.60). There was a statistically
significant difference at the 0.05 level.

The results of this study showed that the supervision using activities that encouraged the supervisee
to participate in learning, develop knowledge, skills, and expertise. Thes activities supported work
performance in accordance with the standards. The good atmosphere for supervision, evaluation and

feedback resulted in increasing the supervisee’s performance competency.
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