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Factors Influencing Telemedicine Care Management as Perceived

by Professional Nurses in Network Hospital of Sakon Nakhon Province

Onchai Sannava M.S.N.*
Somprattana Dapha Ph.D.**

Abstract

This predictive descriptive research aimed to study the factors that could collectively predict the
management of remote care by professional nurses in network hospitals in Sakon Nakhon Province.
The sample consisted of 137 outpatient professional nurses with at least one year of service, excluding
ward heads. The research instrument was a questionnaire comprising personal information, factors
related to the use of telemedicine, attitudes towards the use of telemedicine, and the management of
telemedicine. Content validity was checked by five experts, yielding content validity indices of 1.0, 0.97,
and 1.0, respectively. Reliability was checked using Cronbach’s alpha coefficient, yielding values of
0.96, 0.95, and 0.98, respectively. Data were analyzed using descriptive statistics, Pearson correlation
coefficients, and stepwise multiple regression analysis.

The research results showed that 1) the management of telemedicine care by professional nurses
in network hospitals in Sakon Nakhon Province. Overall, the correlation between telemedicine
management and telemedicine management was high (X =3.73,S.D. = 0.79). 2) Personal factors were
not correlated with telemedicine management (p > 0.05). Factors related to telemedicine adoption,
including perceived usefulness and perceived ease of use, showed a high positive correlation (r = 0.76,
0.74, respectively, p < 0.001). Factors related to attitudes towards telemedicine use, including cognitive,
emotional, and behavioral aspects, showed a high positive correlation (r = 0.83, 0.83, and 0.73,
respectively, p < 0.001) with telemedicine management among professional nurses in network hospitals
in Sakon Nakhon Province. 3) Cognitive, perceived usefulness, and emotional factors together accounted

for 78.5% of the variance in telemedicine management (R*=0.785, p < 0.001).
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