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Abstract

This research and development project aimed to study; 1) the situation of unplanned
pregnancies, 2) the results of developing a referral model for women with unplanned pregnancies,
and 3) the success factors in developing the model. The study was conducted in four phases: 1)
studied the situation, problems, and needs; 2) developed the referral model for women with
unplanned pregnancies; 3) evaluated the effectiveness of the referral model; and 4) studied the
success factors in developing the model. Data was collected through focus group discussions and
questionnaires. The tools were validated by three experts, with item-objective congruence (I0C)
values ranging from 0.67 to 1.00. Data was analyzed using descriptive statistics, the Wilcoxon Signed
Ranks Test, and content analysis.

Research findings revealed that: 1) In 2023 and 2024, 81.55% and 31.55% of pregnant
women, respectively, were denied abortion services. 2) The developed model is called the KESF-
RSA Model, comprising: Knowledge (K) — Providing knowledge Empowerment (E) — Counseling,
guidance, and empowerment Service Quality (S) - Quality service Follow-Up (F) - Follow-up by
staff after pregnancy Referral System for Safe Abortion (RSA) — A unit that efficiently facilitates
quick, convenient, and accessible referrals for unplanned pregnancies. 3) After implementing the
model, the average knowledge score of women seeking abortion significantly increased at the 0.05
level (p < 0.001). Overall attitudes toward abortion also significantly improved (p = 0.020).
Specifically, personal information and economic aspects saw significant increases in average scores
(p < 0.001). Social and cultural aspects saw a significant decrease in scores (p < 0.001). Family-
related aspects showed no statistically significant change (p = 0.133). 100% of women with
unplanned pregnancies who sought services received them. 3) Success factors included increased
service access channels, development of a working team, and strong linkages between service
units, ensuring quality, speed, and consistency.

Recommendations: The referral system should be further developed, along with
communication channels and provision of information about legal rights and access to safe

abortion services.
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