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Model for developing nursing knowledge and skills for palliative care
of registered nurses in the ward of Phrom Khiri Hospital. Nakhon Si Thammarat

Province.
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Phrom Khiri Hospital, Nakhon Si Thammarat Province.
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Abstract

A study of lessons learned development of knowledge and skills in palliative care for nurses
in the ward. PhromKhiri Hospital. For palliative care of registered nurses in the ward of PhromKhiri
Hospital.Nakhon Si Thammarat Province. Data were collected through surveys, interviews, and focus
groups. Data were analyzed using frequencies, percentages, and qualitative data analysis in 3 steps:
data reduction, data display, and data summarization.

The results of the study found the following inputs, processes, outcomes, and factors affecting
success: 1) The number of patients is complex and an increasing number of nurses must develop
their knowledge and skills to provide quality care. 2) The process 2.1) Setting goals and planning
together with multidisciplinary professionals. 2.2) Focus on learning by doing real situations. 2.3)
Executives support convenient learning. 2.4) Develop modern technology to practice in real situations.
2.5) Learn with seniors to be more confident in taking care of them. 2.6) Various learning methods
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develop quickly. 3) Results 3.1) The patient receives care for peace and comfort. 3.2) Nurses have
increased knowledge and skills. 3.3) Families receive care according to their mental needs, helping
the patient to be comfortable faster. 3.4) Relatives are confident in taking care of the patient at home
and receiving care from the health team. 3.5) The health team jointly prepares the patient’s family
to support all aspects. in a balanced manner. 3.6) The social community joins in learning to care
according to the context. 4) Factors affecting success 4.1) A lot of workloads are rushed and not
comprehensive. 4.2) True information is concealed causing in counseling. 4.3) Family participation is

low due to effects on patient care.

Keywords : Developing knowledge and skills, Palliative care, Nurse
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