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Abstract

This action research aimed to develop and evaluate the effectiveness of the Emergency
Referral Model (ERM) with an Interfacility Patient Transfer (IPT) system at Kantang Hospital. The study
was conducted in four phases from March to September 2023. The challenges of emergency patient
transfers were explored in the first phase. In Phase 2, the ERM with IPT system for emergency patients
and its evaluation forms were developed based on the PAOR cycle. Phase 3 involved a trial using the
proposed ERM with IPT system. Final phase, the effects of the proposed model were evaluated using
content analysis, descriptive statistics, and pair t-tests.

The findings from Phase 1 revealed that the hospital lacked clear guidelines for referring
patients; moreover, registered nurses lacked experience, knowledge, and skills. Nursing documentation
during transfers was also inadequate. Phase 2, the ERM with IPT system for emergency patients, was
designed, including practical training guidelines and innovative patient care during transfers. Phase 3,
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nurses received practical training and applied the knowledge gained in patient transfers. Phase 4, the
effectiveness of utilizing the ERM with IPT system for emergency patients revealed a statistically
significant increase in nurses’ knowledge, and skill after training at .05. All nurses demonstrated
emergency patient care skills during transfers meeting the criteria, with nursing documentation
completeness reaching 98.95%. The incidence of risk events during transfers decreased to 0.7%. The
innovative emergency patient transfer model of Kantang Hospital includes 1) categorizing emergency
patients for transfer, 2) a three-stage process including pre-transfer, during transfer, and post-transfer,

and 3) comprehensive nursing records during transfers.
This study interdisciplinary team accepted the developed ERM with IPT system for emergency
patients, proving applicable to Kantang Hospital’s context and ensuring efficient care for transferred

emergency patients.

Keywords: Emergency referral model, Interfacility patient transfer.
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wagnaINITiAILSEUUNNSRUaEhuRnaudwioves
T59ngIUIafUAY AI8s¥UU Interfacility patient
transfer lneldadif paired t-test AuuatadAyna
adfTisziy .05

3. Awwsigideyaifsqunineieds
asrziidont way Wssmmmmmimaasﬂ
pg1afuszuu (content analysis)
3YTIIUNITIVY

nsfneIvenSaiiiunisfusesanans
N35UN15930555un15398lunywd nerdunis
a5 sRUARATUSS Taviansa tavil P0O12/2566 £3d
iﬂmmmaﬂiuam NITUIUNTTIE N1IINHIAY
awaqs’ﬂ,mama wag maﬁlmamaaumam%um
aﬂwmmﬂﬂwuaam mummauamwﬁmum
$rufiay Lﬁmi’mmaaaummﬂmswzﬂ,maamnm
Tnglsifinansznulag faau

NAN1SIVY
1. wan1swauguiuunisdedaduae
a‘mﬁué’ifmizuu Interfacility patient transfer
MANZENAVUITUNVDILSINITUIANUAT
HANTHRINFULUUNTHRD N34T
(PAOR) 91nN15N15UTEYUMIANNG WAL ILATIEN

38 atuil 1 Uszdnhau nanau - ul1A 2566
I



(%

Heymsauiy Fanudgmifiddade Lifuuimig
UFTRTaau neadndndaiinnuianudiuas
mnwvmﬁmmwﬂmaﬂLauimumimmmlmme‘wa
Luaqmn‘dsvaumimmuwmﬂumwmamuuﬁw

Use aumimmmummmwﬂu Lauaﬂfgm

Wigusmssunmuwasun Tmshufanssudsislull
1. 3LATINTOUTUTIUHUAN TN 58l
mam‘uwamaumas YU Interfacility patient
transfer LW@LLmGU{jZUMWﬂ’N@JSLLa £NNYENITYUA
AP RIGIERLLULIIERMEE Iwmmsammmﬂw
aﬂLaummalmmmﬂsvmumwumaumimLLamﬂmaa
ImEJmsumﬂswLnyiszﬂqwuLaauwau%awﬂ’m
andudeie uaslitunaunisguagUae 3 szey lawn
pre-transfer, during -transfer Wag post - transfer
2. WU UUNTUUTININITHENUIS
n1sguarUlsanidudesialiinsauaqunszuIung
auanUievy dedamunuiniaguaiUle 3 seey
laun pre -transfer, during- transfer uag post
“transfer iouAdgvinistuiinnisnisneiuia
laimsuihu denalvideyaensvesifiheliiseidesiu
3¥1919 IaneuIaaunaazlsaneIuIaUanenig
wae L‘W@“L'MWmmammmawwﬂﬁuamawma
e
3. UsziliuiinwenisquanUisgniadu
desiavomeuiaindin lnenislduuudsediuines
fiasetu AauInMIauadUIsanidunlasunis
aamamalwwmmawwwwLLamUwimﬂmaq
wnzavluusazduneu pre -transfer, during
-transfer k@ post - transfer dawalvigUaglasunis
auasgsUasnde tnefineruansufifandudu
AUUSHLIIUTN Y NTARARUIEVDINETUIAIVITN
4.99Y1UTRNTIU Monitor transfer
model @alilusa Ambulance Wodutheduiou
Funounsqualinernadndnitugiivifigua
Aevzdssie dausiulauazidnladsnsauaniy
nann1sQuanUlIudarioniesyuy Interfacility
patient transfer
agunamsihguiuunsassieaesy
3¥UU Interfacility patient transfer fanzauiy
UIUNRdlTIneIUIaAuRBNlYE wuin1sinlaseng

Ui 38 atuil 1 Uszdiou Aaias - SunAu 2566
I

'5

| 77 ]

A
E)‘UillL“UQ‘U{]‘UG]ﬂ’]iﬂ/lﬂ%WEﬂU']ﬁllﬂ?ﬂiJiinmﬂu
nsquagthegnidusgradussuunnniu fuwm
ﬂgummmLﬁ]uLUuLmemmau N1900NLUY Tuiin
NININIVIAALTZUUNIOUA 3 T¥8e AR pre-
transfer, during -transfer uag post -transfer GG
Tinguratuiinladetu dawalinistiuiinasudau
meua&misﬂmmmiwwmmsmL,Lammaamauaq
penugtAnisainudesanainiy wiAdaidedia
wa1n 91nn13Uszgulsnwwatulymluiivan
’J*U'vzjwmmmsmLauaﬂmmmimmﬂum 1 P9y
LwamLauaﬂmmLLavwquLLﬁlﬂmﬁaumlﬂaem
deliesasinase
2. Uszanswanisldzuuuunisdaeniag

Unganidudieseuu Interfacility patient transfer
YaIlIINYIUIANUAY
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