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Abstract

This action research aimed to investigate the patient screening situation and subsequently
develop and evaluate a proposed patient screening protocol based on MOPH ED. Triage for the
emergency and forensic department at Kantang Hospital. The study comprised three phases. The
initial phase involved exploring and analyzing the patient screening situation by gathering data from
patient records and conducting a focus group with twenty nurses. The second phase focused on the
development of the proposed patient screening protocol (PPSP) through expert panel consensus. The
content validity of the PPSP was determined to be .95. Furthermore, the reliability of the PPSP was
assessed using a sample of 40 nurses, yielding a Cronbach alpha coefficient value of .92. The final
phase encompassed the testing and evaluation of the PPSP with a sample consisting of 20 nurses and
390 patients who visited the emergency and forensic department at Kantang Hospital. Research
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instruments utilized for data collection included patient records and a patient screening form. Qualitative
data were analyzed through content analysis, while descriptive statistics were employed for quantitative
data. During the first phase, it was observed that the emergency and forensic department at Kantang
Hospital did not possess a standardized patient screening protocol, resulting in incomplete patient
data records and numerous instances of patient screening errors. In the second phase, the PPSP was
developed, encompassing screening protocols for accidents, emergencies, fast track stroke cases, and
fast track STEMI cases. In the third phase, the implementation of the PPSP yielded results indicating
an increase in the accuracy of patient screening from 71.84 percent to 92.92 percent. The incidence
of under-triage was found to be 2.31 percent, while the incidence of over-triage was 4.87 percent.
The multidisciplinary team members involved in the study expressed that the PPSP was practical and
suitable for the context of Kantang Hospital. The utilization of the PPSP facilitated improved decision-
making regarding the classification of patient groups, consequently enhancing the quality of emergency

care provided.

Keywords : Screening protocol, MOPH ED. Triage, Emergency and forensic department
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3. §379d0UANL Ty (Reliability)
Guammaa:uaImammsamaLﬂmwi’amaua ABLUY
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(standard deviation)
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A13199 1 YayailuresuransnenuariminfdauwenunungURmaandukasingg

Fouanalu NI Souas
v (n=20)

LA
- 918 2 10.00
- 18 90.00
1901y ()
- ona1 30 U 13 65.00
-30 - 40 U 20.00
-41 - 50 ¥ 2 10.00
-51 - 60 ¥ 5.00
X =31, SD = 9.20
Uszaumsadlumsuon
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=6,5D =7.10
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A19190 2 Wsufisusiunuuarieray ‘U@Qﬂ’]iﬂiumumiﬂﬂLLEJﬂUiuLﬂVlNU’JEJG]’uJiULLUU
MOPH ED. Triage ﬂauLLamaamﬂﬂjiULmummmwﬂmﬂwmwwuwu
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§U28Am MOPH ED. Triage 1Y Soway 1Y Souaz
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- AnueNEegnABg 271 71.84 362 92.82
- AnuengUheliigndas 106 28.16 28 7.18
nstuiindeyaluwuutuiinnisAnuen
- ATUNIU 267 70.82 359 92.05
- lalmsudu 110 29.18 31 7.95

Jogay 7.18 warn13UuUNNYayanTUNIUALLUY

AN 2 VUEINITIAILT NUIINTAARYN
Juiindaeay 92.05 Tudinhiasualusesay 7.95

UszangUlganidugneesiosar 92.82 ligndas
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NI y « Guiin Laivuiin
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#U28A13 MOPH ED. Triage
U tREGE U J0az
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nstufindeyansAauengUig STEMI 20 100.00 0 0.00

INHNTN 3 NAINITHRAUINUIINANT )

UszillunsldguuuunsdauengUis MOPH ED.  98.

Triage inMsduiintoyanisAnuendieglimmasy o
fuiagaz 89.00 msduiinteyadileaniduasuiiu
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