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Abstract

This analysis cross-sectional research aimed to study 1) To assess the level of knowledge
and skills of carers for dependent elderly (Care givers), 2) To study factors influencing the
performance of care givers in the long-term care system 3) To assess the satisfaction of the
relatives of the dependent elderly in the services of care givers for the dependent elderly.
Research data were collected from October 1, 2022 - November 30, 2022. The research sample
consisted of 236 people. The statistics used in the research were frequency distribution,

percentage, mean, standard deviation (S.D.) and Chi-square.
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The results showed that 1) the level of knowledge and skills of care givers of the
dependent elderly (Care giver), the overall level of knowledge was at a good level; with
dependency (p-value=0.001) and 3) the satisfaction level of the relatives of the dependent
elderly who received care from the care giver of the dependent elderly (Care giver). Overall, it
was at a high level. Suggestions for further research study knowledge level Attitudes and skills

of relatives who take care of the home-dependent elderly

Keywords : Knowledge and skills, Elderly care, Influencing factors, Long-term care system.
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