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Abstract

At present, people are increasingly concerned about both treatment and disease
prevention to promote well-being. As a result, Traditional Chinese Medicine and
Traditional Thai Medicine, which emphasize holistic care, have become more popular.
Many healthcare facilities in Thailand now offer Traditional Chinese Medicine alongside
Traditional Thai Medicine, where effective service delivery and patient satisfaction are
key to improving overall healthcare quality. This research aimed to: 1) examine the level
of patient satisfaction and 2) propose guidelines for service improvement. The sample
consisted of 265 patients who received services at the Traditional Chinese Medicine
Clinic between July and September 2025. Data were collected using a satisfaction
questionnaire and analyzed using frequency, percentage, mean, standard deviation and
content analysis. The results showed that overall patient satisfaction was at the highest
level (mean = 4.72), included service personnel, quality of treatment, accessibility of
services, facilities, and communication. Guidelines for service development and
improvement should focus on the continuous enhancement of personnel capacity. This
includes advancing professional knowledge, communication skills, and the integration of

Traditional Chinese Medicine with Traditional Thai Medicine to maintain service quality.
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