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Abstract

This descriptive research aimed to study serviced recipients satisfaction with the
Thai massage services at the Applied Thai Traditional Medicine Demonstration Center
under the Chanthaburi Provincial Public Health Office. The sample comprised 274
serviced recipients collected between July - August 2024 using systematic random
sampling. Data were collected via online questionnaires and analyzed using statistical
software. Descriptive statistics, including percentages, means, and standard deviations
(S.D.), were employed for data analysis. The results demonstrated that overall
satisfaction across all five dimensions was at the highest level (X = 4.71, S.D. = .329).
When considering each specific aspects, the service coordination was the first priority for
serviced recipients and received the highest satisfaction score (X = 4.81, S.D. = .339).
The remaining aspects were also rated at the highest level, ranked in descending order
as follows: interpersonal skills (X = 4.78, S.D. = .380), service convenience (X = 4.71,
S.D. = .428), service quality (X = 4.65, S.D. = .393), and information provision (X = 4.58,
S.D. = .474). Practical recommendations include: 1) Collaboration with experts should
be established to enhance knowledge and technical skills regarding life balance and
health promotion, thereby creating a distinct identity (branding) for healthcare services;
and 2) Online PR and communication channels should be expanded to leverage
development opportunities toward excellence, ultimately upgrading Thai massage

services to high-standard “Thai Wellness Massage”.

Keywords: Satisfaction, Health Services, Thai Massage
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4. niiSsendeiia 4.82 440 1nilan
5. mulafusuugiuasnsufoidludesgunimduoenad 4.60 .602 1nilan
334 4.78 .380 maﬁqﬂ

31NM1519 4 NUIANUTINElaze TUUTNIsAULYYedNTUs Tnanmsiueglussauanuianels

wnfian Anade 4.78 arudouuunnnsgiu 380 wazillofiansasiedseiu wuan lun1sunsuusinig

v v ' v
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winlve vesgueasansunvewnulve drnauassauguiwmindunys wivunnaqeiuniualgnn

lwsne anade 4.86 axudetuunasgiu 352 wWudduwsn 3aluauuiniseimundssendeins anade
4.82 @y deuuiInggIu 440 AIUANUNSHUAGNAMTIANIN ALY 4.82 aulleduuninggiy .390

ANUAIAU

MNVBYAINaIdoAAaBITULIARLAENgEHAEITUNITUINTIINUMANENSindd ansgaisn

vy v '
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uusnsng wWudndlmiuaud enadudnvnnglniuainansuen wu s19me JUs9 wWusu vie

'
° =

o1adudsdadiognielu 1w Inle o1sua wazeugantinde Wusu audnyaeiineeutinndwaddadu

v o
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anwaglszidideladudisesdiieminnuanifinsuniu dmiuandnuurvesiasinnuuinislag

(Zeithaml, Parasuraman & Berry, 1990)
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ARABLAzaUTELULINATIIY ANuawelavasyTuuIn1sauveyaiilaiuainnsuinig (n = 274)

auvayanlaiuainnsuinig X SD.  swauAnuiiawal

12 2

1. wwnesuegiunsiitnaisnsuining 4.51 669 1 NVign

NoUNSIMUINITYNATY
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Tundsdl
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v v

NI MUNIUVUAVDASEY
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digawalunisluuinismswalve anade 4.70 arwlenuuunsgiu 480 wWudduusn wsuuinslasu
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a
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Uiziﬂsdﬂﬁqiﬁﬂﬁy’mﬁ@ (Sompong, Pornprapha, Wit, Niknhipha & Sunantha, 2023)
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ARdguardulstuuNInTgI AnuiawelavesyiuuinsmugunwMsiuuing (n = 274)

auAMAINANTINUINNT X SD. szauanuinala
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ﬁ‘dizaumiiﬂ maaﬂ% Lﬁuéluu (Sukhothai Thammathirat Open University [STOU], 2000: 234)
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(n = 274)
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fnansenuee 19l Yed A s onued dbalunisnduunleuinisen 11) Auguvesy SUUINsikass 1
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fdvdnAgmenisuenae 12) mmhiilewelafinasssdidedfynonusualunsnduanlyusnistiiag

AuaslunsnduinlyUsMITiliasgswnNAaNsUBNAaYeIN SUUINSUU (Sigit, Suharyono et al., 2015)
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