una2WwEUQAUU / Original Article WESR Volume 57, Issue 1, January 2026 ¢6466

s1901uN1siediszon1uszunadngadszdndlann

Division of Epidemiology, Department of Disease Control, Ministry of Public Health, Thailand
Weekly Epidemiological Surveillance Report Email: wesr@ddc.mail.go.th https://he05.tci-thaijo.org/index.php/WESR/index ISSN 3088-2311 (Online)

ﬂO']Ulﬁowa‘laﬂa\)u_ﬂa']ﬂ'snsuﬂOUﬂ‘UTSﬂGiaﬂs:UOUﬂ"ISUgH"IS{G]ﬂ']Sﬂ'ISI—ﬁUn’lO'IIJS']'Uﬂ"lS
390579 ru @1oUsziN@vovdtinouadwsouiioszndnoUssing

2550un588 1eN15alt, NuUBUN ‘uizylﬁ‘w%‘i, TN ALY, uides (;?G‘I/Ii\i’gﬁﬁﬂii, su2sTal Useunane!, lEawnas sudes?
'dninerunusauiiossninysema nsunIvaulsn NTENTNEI5ITGY

“drdnarunaiznssunsgmsigasadl nsuaIugulsn NsENTNEISI50IgY

*Corresponding author, < peacock.wannapon92@gmail.com

Received: July 21, 2025 | Revised: November 7, 2025 | Accepted: December 25, 2025

o

unanga

° '

unidn : sAunalUTIENISENUsEmATaIYAaINSEMENUN1ASTinglNIE MBI AuasITEY daudAneens
gesion1sianedaXN; Mswanidsuuszaunisal waznisaianudiudelussduniunnd dlnauanusiuile
sevinUsewaiansfalunisuszanudaviununisidunialdssnisaeusemadiangi lnedandnnsanlivanunune

AMAINNTUINTIAN13N1ATT (Public Sector Management Quality Award: PMQA) 139 3 fivdunislyiaudndgyiug

U

2N

Yo a I s = v a a a = a v a
aulmmmamﬂu@uaﬂmﬂ ﬁ]ﬂlfﬂﬂi%LiLI‘LJLLﬁEL‘LJ'iEJUWIEJ‘UF‘T]WMWQWQI‘&]‘UENﬂS%‘U’]‘Lm’]TUi‘Vi']SR]ﬂﬂ'ﬁﬂ’ﬁmu%’]ﬂiﬂ'ﬁ’]‘ﬁﬂ?i

o o v

9A517 4 fUszne uagthdeyauufulsuasiaunssuiuntsdinaegtadussuy

ABN3ANET : MIANYUTIRATIRUUUAIAGAYIN (Cross-sectional analytic study) NguAIpEns 1w 166 AU laud (1)

o o

avheyiRfyanaiiadunsluTIwnsaysEma 9uau 36 au (2) {inilasanissudssinasedisdu 919U 13 Au

a5

wag (3) fiAumdlusunis s snsdszmea $ausu 117 au ldunannisdudiegneiliendeanuinaziu (Non-Probability

av A =

Sampling) LAYWUULANEL123 (purposive sampling) ta3aailefildlun153ds fie uuvasuaw $1uu 3 Yn usavyedl 3
a1 Laln (1) AuNTEUIUNIT/MInansUdReu (Standard Operating Procedures: SOP) (2) AuyAaINge lusnIs
wag (3) Mun1sesALazAINLazTaIenIsliuInTg wasdoiauouus addnldlunisiinsegvideya Ao adfide
nIsUUT uardinTevanuduiusdeyasiealifiliseysu (F-test, One-Way ANOVA, Scheffe)

Han15An®I - nudn greuwuvaeunu dongeglui 31-40 U fevay 42.86 083U Ae 93901y 51-60 U Sesay 29.76
Wuanenundn Sevay 73.81 wazaneauaiuayu Sevay 26.19 draunuudeuniudinnuianely (mmsw) egluszdvun

VNNGY WeusEnengl nquInilasinseuyssusedngduianuiisnelaggeegluseduiniign (X = 4.62, SD. =

q

' v o o

0.51) sesaunAenguddnieyifdiyanasgluseduuin (X = 4.37, SD. = 0.76) uaznquiiunalisnenis eglusesiu
110 (X = 4.15, S.D. = 0.67) Wiguseniemu wui muyaansyiuinisiasuauiisnalageaniunnnguegluszauuin
flan (X = 4.57 S.D. = 051, ¥ = 4.81 S.D = 0.33, X = 4.04 SD. = 0.83) 59983 fMunss1uIsauazaInaglusediu
Wnfasnndign (X = 3.97-4.52) uazFunszsuIuns/mumsufin (Sop) egflusziusnniianniian (X = 3.99-4.50)

aguwansAne : J3uuinisanynnguiianuiianelaluseduann lnsemzdiuyaainsasviounuaiusanisliuinig
ogsilendnuazifugaudsvosnszuaunisuimsianis dsdimsianndiady 16un anusasivesnszuiunseysta

Audaluvesdayatunounsu i uaznisithiiaaiedleuinis ialiuUssanEanuazANaEAINKARTUUINNS

AEAgy : Anuitanals, nszuiunistusanisaayseng, anusiudioseninaseme, wwamaUiuRuinsgi, nsu3ms

%&w, https://doi.org/10.59096/wesr.v57i1.6466 | 1/13



WESR Volume 57, Issue 1, January 2026 ¢6466 51901UN1S1015=00N195:U1M5Ng1Ws=Tr1dUa 1

An investigation of mushroom poisoning (Amanita brunneitoxicaria) in Ban Sakrajai,

Village 4, Satuek Subdistrict, Satuek District, Buriram Province, 9—-23 July 2024
Wannapon Kengkarn'’, Kamonchanok Boonsit', Jitphanu Sridet’, Napatsorn Tangsongwutthikorn®,
Thanawan Pradabploy', Soawapak Hinjoy”

'Office of International Cooperation, Department of Disease Control, Ministry of Public Health (TH)
“Office of the Senior Expert Committee, Department of Disease Control, Ministry of Public Health (TH)

*Corresponding author, > pimamporn.k@kkumail.com

Abstract

Introduction: Official overseas missions among government personnel, particularly in the public health sector, play a
crucial role in enhancing professional knowledge, exchanging experiences, and fostering international collaboration. The
Office of International Cooperation is responsible for coordinating and managing temporary overseas missions in
accordance with the Public Sector Management Quality Award (PMQA) criteria, Category 3, which emphasizes a
stakeholder-centered approach. This study aimed to assess satisfaction with the management process of official overseas
missions and to utilize the findings to systematically enhance the efficiency and quality of service delivery.

Methods: A Cross-sectional analytic study was conducted among 166 respondents, comprising (1) 36 officers responsible
for personnel approval for overseas missions, (2) 13 officers managing budgetary project proposals, and (3) 117 officials
who participated in overseas missions. Respondents were selected through non-probability and purposive sampling
techniques. The research instrument consisted of three sets of structured questionnaires, covering three domains: (1)
Process and Standard Operating Procedures (SOP), (2) Service Personnel, and (3) Service Facilitation and Communication
Channels. Each questionnaire also included open-ended items for additional comments. Data were analyzed using
descriptive statistics and inferential statistics, including F-test, One-Way ANOVA, and Scheffé’s post-hoc test.

Results: Of the respondents, 42.86% were aged 31-40 years, followed by 29.76% aged 51-60 years. The majority
were professional staff (73.81%), with 26.19% serving in supporting positions. Overall satisfaction with the
management process was rated at a high level across all respondent groups. Among the three groups, the
budgetary project management group reported the highest level of satisfaction (X = 4.62, S.D. = 0.51), followed by
the personnel approval group (X = 4.37, S.D. = 0.76), and the overseas mission participants (X = 4.15, S.D. = 0.67).
When analyzed by domain, service personnel received the highest satisfaction scores in all groups (X = 4.57, S.D.
=0.51; X =4.81,5SD. =0.32; X = 4.04,S.D. = 0.83), reflecting the staff’s professionalism, courtesy, and competency
in providing accurate and appropriate guidance. The service facilitation domain received moderately high
satisfaction (X = 3.97-4.52), while the process/SOP domain obtained comparatively lower scores (X = 3.99-4.50),
particularly in the aspect of procedural timeliness, which was influenced by multi-layered approval processes.
Conclusion: Service users from all groups reported a high level of satisfaction, particularly regarding the service
personnel, reflecting their professional competence and identifying this as a key strength of the management process.
Areas for further improvement include the timeliness of the approval process, the clarity of operational procedures, and
accessibility to service tools. Enhancing these aspects will increase the efficiency and convenience of service delivery.
Keywords: Satisfaction, Official Travel Abroad, International Cooperation, Standard Operating Procedures, Public

Sector Management
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