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ABSTRACT

This action research aimed to develop a care model for patients with type 2 diabetes
mellitus at Kaeng Loeng Chan Subdistrict Health Promoting Hospital, Mueang District, Maha
Sarakham Province. The study was conducted based on the Community Health
Improvement Process (CHIP) Model from October 2025 to January 2026 and consisted of
three phases. Phase 1 involved a situational analysis of diabetes care problems. Key
informants included five village health volunteers and five community leaders. Data were
collected through in-depth interviews and focus group discussions using interview and
discussion sguidelines. Phase 2 focused on developing the “DM Care Model: Kaeng Loeng
Chan Community United in Caring for Diabetes Patients.” Participants in this phase included
five healthcare professionals, 20 stakeholders involved in diabetes care, and 17 community
leaders. Data were gathered through brainstorming sessions to define strategies,
responsibilities, and care activities. Phase 3 involved evaluating the developed model by
implementing it with 30 patients with diabetes. Data collection tools included a diabetes
knowledge test and a self-care behavior assessment. Qualitative data were analyzed using
content analysis, while quantitative data were analyzed using frequency, percentage, mean,
and standard deviation. Inferential statistics were analyzed using the paired t-test.

The results showed that patients had difficulties in controlling blood glucose levels
and lacked knowledge in health assessment and follow-up after complications. The
developed care model included health education on the disease and treatment, as well as
the promotion of self-care behaviors such as exercise, dietary control, and evaluation. After
implementation, the mean scores of diabetes knowledge and self-care behaviors were
significantly higher than before the intervention (t = 7.36, p < .001 and t = 10.32, p < .001,

respectively).
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In conclusion, the developed care model for patients with type 2 diabetes mellitus
has the potential to enhance knowledge and promote self-care behaviors. It should be

applied in community healthcare settings and further adapted for other chronic diseases.

Keyword: “Type 2 diabetes mellitus”, “diabetes care model”, “subdistrict health promoting

hospital”
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